
HOLLAND BOARD OF PUBLIC WORKS

Residential Energy Efficiency Program

2024 New Construction Rebate Application

Application Checklist

Required Attachments:

❑ Completed and signed customer information sheet including electric account number (Page 2)

❑ Completed rebate worksheet (Page 3)

❑ A copy of invoices/receipts indicating the make, model, payment in full, and date of purchase

❑ Proof of ENERGY STAR® certification

❑ The AHRI certificate for central air conditioning units and heat pumps

❑Performance specifications if applying for a cold climate heat pump

*Failure to provide required documentation may result in delay of receiving your rebate.
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Click here to find your 

AHRI Certificate.
➢ Your completed application and the required documents must be received by 

December 31, 2024.

➢ Limited funds are available. Please allow 4-6 weeks to receive your Energy 

Smart rebate from the time your completed application is received.

Send Application To: Energy Smart Home

EnergySmartHome@hollandbpw.com OR Holland Board of Public Works

625 Hastings Avenue

Holland, MI 49423

https://www.ahridirectory.org/Search/SearchHome?ReturnUrl=%2f
https://www.ahridirectory.org/Search/SearchHome?ReturnUrl=%2f
mailto:EnergySmartHome@hollandbpw.com


2024 Energy Smart Residential Program

New Construction

Customer Information - * Required
Account Holder Name* Phone* Email*

New Home Mailing Address* City* State* ZIP Code*

HBPW Electric Account Number*

How did you learn about the program? My Utility Social Media Mail/Bill Insert Event

Friend/Neighbor Other:

Contractor Newspaper Radio

Name of Builder Builder Company Name

Mailing Address of Builder City State ZIP Code

Builder Phone Builder Email

MAKE REBATE CREDIT / CHECK PAYABLE TO*: Account Holder Builder

(If builder is selected, a check will be sent.)

REBATE AMOUNTS $100 or LESS WILL BE POSTED AS CREDIT TO THE HOLLAND BPW ELECTRIC ACCOUNT HOLDER. Your rebate credit will be noted on the back of your 

bill in the ‘electric’ section. Please allow 2-3 billing cycles for the credit to appear.

➢ If ‘Account Holder’ box is checked and your rebate amount is OVER $100, select how you would like to receive your rebate.

Receive Rebate As*:         Mailed Paper Check                        Credit Posted to Account     

➢ If no option is checked, rebate will be posted as credit to account.

➢ If ‘Builder’ box is checked, customer signature is required as acknowledgment that the builder will receive the rebate check.

Builder must also submit a W9 form with this application.

➢ Rebates will not be reissued if account holder or builder preference changes after rebate is processed.

Certifications and Signature

I hereby certify that:

1. The information contained in this application is accurate and complete.

2. All rules of this rebate program have been followed. 

3. I hereby agree to indemnify, hold harmless and release the utility from any actions or claims in regard to the installation, operation, and disposal of 

equipment (and related materials) contained herein, including liability from any incidental or consequential damages.

4. I have read and understand the Equipment Specifications and General Program Rules included with this document. I agree to verification of equipment 

installation which may include a site inspection by a Holland Board of Public Works representative. I understand that I am not allowed to receive more 

than one rebate from this program for any one piece of equipment. I understand that my submittal of the requested information is for the sole purpose of 

my program participation. I further understand that this information will be treated as confidential to the extent permitted by law.

5. I understand that customers whose accounts are past due will receive a bill credit; no check will be issued in such cases.

Print Name* Date Submitted*

Customer Signature*
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Appliances and Other Equipment

ENERGY STAR Refrigerator (> 10 cubic ft.) Must have ENERGY STAR logo to Qualify $20 $ 

ENERGY STAR Dishwasher Must have ENERGY STAR logo to Qualify $10 $

Induction Cooking Appliance $ 75 $

ENERGY STAR Electric Clothes Dryer Must have ENERGY STAR logo to Qualify $30 $ 

ENERGY STAR Heat Pump Clothes Dryer Must have ENERGY STAR logo to Qualify $100 $

ENERGY STAR Clothes Washer Must have ENERGY STAR logo to Qualify $20 $ 

ENERGY STAR Dehumidifier Must have ENERGY STAR logo to Qualify $25 $ 

ENERGY STAR Air Purifier Must have ENERGY STAR logo to Qualify $50 $ 

ENERGY STAR Pool/Spa Pump Must have ENERGY STAR logo to Qualify $200 $ 

Measure Specs
Enter 

Quantity*
Rebate

Total

Rebate

Central Air Conditioning

Central AC – 15.2 SEER2 The indoor coil and outdoor condenser must be a matched 

set and installed on the same date to be eligible.

$100 $

Central AC – 16+ SEER2 $130 $

2024 Energy Smart Residential Program

New Construction

Rebate Worksheet

Please fill in the quantity for all measures for which you are requesting a rebate. * Required

Water Heater

ENERGY STAR Heat Pump Water Heater Must have ENERGY STAR logo to Qualify $300 $
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Total Incentives:  

Heat Pump – Pre-approval is recommended.  # of tons

Cold Climate Air Source Heat Pump See p. 4 for details. $1,000/ton $

Heat Pump (non cold climate) See p. 4 for details. $500/ton $

Zero Ready or ENERGY STAR – Certified Homes

Zero Ready or ENERGY STAR-Certified New Construction Home See p. 4 for details. $1,000 $



GENERAL PROGRAM RULES

This offer is valid only for Holland Board of Public Works residential electric customers for a limited time. Offer is good while funds are 

available, on a first-come, first-served basis. Program begins January 1, 2024, and application must be received within 60 days of 

purchase and/or installation of measures OR December 31, 2024, whichever is later. Holland Board of Public Works reserves the right 

to withdraw or change this offer without notice. Rebates will not exceed purchase price. Ineligible rebate requests are subject to denial 

or repayment to program. All equipment must be new and installed or operated in a residential dwelling where electric service is 

provided by Holland Board of Public Works. If you are unsure if you are eligible for a rebate, please call 616-355-1577.

To verify purchase, all applications must include:

➢ A copy of the invoice/receipt indicating the make, model, payment in full, and date of purchase. 

See below for specific requirements and/or documents that need to be included with this application based on equipment. 

EQUIPMENT SPECIFICATIONS

Central Air Conditioning: Include the AHRI Certificate with this application to verify efficiency for SEER2 15.2 or 16.

HVAC Heat Pumps: Heat pumps must be the primary method of heating and cooling the space. Heat pumps not rated cold climate 

need to have a HSPF2 ≥ 7.5 and a SEER2 ≥ 13.4. Cold climate heat pumps for non-ducted systems: HSPF2 ≥ 8.4, SEER2 ≥ 14.3, and 

COP ≥ 1.75 at 5ºF. Cold climate heat pumps for ducted systems: HSPF2 ≥ 7.7, SEER2 ≥ 14.3, and COP ≥ 1.75 at 5ºF. Include the AHRI 

Certificate with this application to verify efficiency for HSPF2 and SEER2. If applying for a cold climate heat pump rebate also include 

the performance specs showing the COP at 5ºF. Rebates cannot exceed $4,000. Customers purchasing a new furnace or other home 

heating system in addition to the heat pump are ineligible for the cold climate rebate.

ENERGY STAR Dehumidifier, Refrigerator, Pool Pump, Electric Clothes Dryer, Heat Pump Clothes Dryer, Clothes Washer,

Dishwasher, Air Purifier, heat pump water heater: Provide proof of ENERGY STAR certification with this application. 

Refrigerator must be 10 cubic ft. or larger.

Induction Cooking Appliance: Ranges, cooktops, and single burner induction appliances are eligible.

Zero Energy Ready or ENERGY STAR-Certified New Construction Home

New construction must meet Department of Energy Zero Energy Ready Homes (ZERH) or ENERGY STAR-Certified new 

construction criteria. Home must be built by a builder registered as a program partner with ZERH or ENERGY STAR and 

verified by an approved third-party verifier (RESNET or BPI). Provide proof of ZERH or ENERGY STAR- Certification by the 

third-party vendor. Provide proof of third-party certification.
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2024 Energy Smart Residential Program

Equipment Specifications and Documentation Requirements
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