
Non-Domestic Customer Requirements for New 
Construction or Additions  

 
Pollution Control Division 

 
 

� Monitoring manhole is required for all non-domestic customers.  It is to be 
installed on the owner’s property.  All wastewater must pass through the 
manhole before connecting to the main sewer.  Only one connection to the 
main sewer will be permitted for each building.   

 

� In the case of additions to an existing building, all new sewer lines must tie 
into existing sewer lines on the owner’s property.  The connection should 
be at least 10 feet before the monitoring manhole for sufficient mixture to 
ensure proper wastewater sampling. 

 

�  Any food service area will be required to discharge through a 1,000- 
gallon three chamber fats, oil, and grease (FOG) interceptor. 

 

� Any floor drains within a facility must discharge through a 1,000-gallon oil 
interceptor before entering the sanitary sewer system. 

 

� No customer will discharge uncontaminated process water, storm water, 
uncontaminated cooling water, surface water, groundwater, roof runoff, or 
subsurface drainage to the sanitary sewer system. 

 

� Contact the Pollution Control Division at (616) 355-1275 for wastewater 
discharge requirements. 

 
To be considered for any waiver to the requirements listed above, a written 
request from the owner must be sent to the address listed below or faxed to 
616.355.1273 or e-mailed to gbunschoten@hollandbpw.com 
 

Holland Board of Public Works 
Pollution Control Division 

625 Hastings Avenue 
Holland, MI 49423 

 


