
IVR System - Holland BPW - January 17, 2010
Centurion Selectron Milsoft ISI TeleWorks

   

IVR System Total* 123,158$         .00 $          114,345.00 $       136,200.00 $      275,120.00 125,400.00$      
     
5 Years Maintenance:     
 Year 1 20,716$           .00 -$                       $         19,470.00 -$                  12,240.00$        
 Year 2 21,338$           .00 $            16,335.00 $         23,364.00 $        14,000.00 24,847.00$        
 Year 3 21,978$           .00 $            17,150.00 $         23,364.00 $        14,000.00 25,593.00$        
 Year 4 22,637$           .00 $            18,010.00 $         23,364.00 $        14,000.00 26,360.00$        
 Year 5 23,316$           .00 $            18,910.00 $         23,364.00 $        14,000.00 27,151.00$        
Total 5 Years Maintenance Cost: 109,985$         .00 $            70,405.00 $       112,926.00 56$        ,000.00 116,191.00$      
    
Total Project Cost w/5 yr Maintenance 233,143$         .00 $          184,750.00 $       249,126.00 331$      ,120.00 241,591.00$      
   
Bid Bond or Check Yes No Yes Yes Yes 
   
*Costs shown are for the total project.   
HBPW may eliminate some requested 
features which may influence the total y
project cost.
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