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1.0 Water Service Area 
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2.0 Definitions 
BORING – To pierce the ground with a turning or twisting movement of a tool to make a 
hole for pipes, cables etc. 

BPW – When used in these Rules and Regulations, BPW is an abbreviation meaning 
the Holland Board of Public Works. 

CURB VALVE – A valve that is located on the CUSTOMER WATER SERVICE that 
delineates between CUSTOMER PIPING and CUSTOMER WATER SERVICE.  The 
valve is typically located seven feet (7’) inside the public Right of Way or at the edge of 
the water main easement. 

CUSTOMER – A purchaser of water service supplied by the BPW or a governmental 
entity that authorizes the BPW to provide water service. 

CUSTOMER PIPING – A piping system owned or controlled by the Customer that 
conveys water from the Service Location throughout the Customer’s Premises. 

CROSS–CONNECTION – A physical interconnection, arrangement or condition of the 
Customer’s plumbing through which the potable water furnished by the BPW’s Water 
Distribution System could become contaminated if backflow takes place. 

DEMAND – The rate of water delivered at a given point. 

DIRECTOR – The Utility Services Director of the BPW. 

DWELLING UNIT – A dwelling unit shall be considered as a single room, suite or 
groups of rooms or suites which have individual cooking and kitchen sink facilities 
designed for or used exclusively for residential purposes. 

FACILITIES – A general term which includes pipes, fittings, valves, fire hydrants, 
associated structures and the like, used as a part of or in connection with a water 
installation. 

FIRE SERVICE – Those pipes, valves, backflow devices and appurtenances installed 
from the Water Main to the Customer’s Premises for the sole purpose of providing water 
for fire fighting on the served Premises. 

METER SETTING – Those pipes, valves and appurtenances that house the water 
meter. 

MTU – Meter Transmitter Unit.  This is the unit that is connected to every water meter 
that sends the usage readings to the BPW every 12 hours or less. 

PERSON – Any individual, corporation, partnership, company, limited Liability 
Corporation, organization or governmental entity. 
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PRIVATE FIRE HYDRANT – The hydrant and appurtenances owned and maintained by 
the Customer, installed on CUSTOMER PIPING on private property to provide water 
primarily for firefighting purposes. 

PUBLIC FIRE HYDRANT – The hydrant and appurtenances owned and maintained by 
the BPW, installed on Public Water Mains within public right-of-way or in BPW approved 
easements to provide water primarily for firefighting purposes for public benefit. 

PREMISES – A building and its grounds. 

RATE – The unit prices as established by the BPW’s rate-making body and the 
quantities to which they apply as specified in the Rate Schedule. 

RATE SCHEDULE – A filed statement of the water Rate and the terms and conditions 
governing its application as established by the BPW. 

READINESS TO SERVE – The monthly service charge that is based on the meter size. 

SERVICE LOCATION – The point at which the BPW has agreed to provide water 
service to Customer Piping. 

SERVICE STUBS – That portion of a Customer Water Service that extends from the 
Water Main to the Curb Valve.  This portion of the water service is owned, operated and 
maintained by the BPW. 

TRENCH – A cut in the ground in which pipes, etc. are installed. 

WATER DISTRIBUTION SYSTEM – The system of Water Mains, pipes, pumps, 
motors, fittings, tanks, valves, fire hydrants and all equipment and appurtenances 
thereto, necessary to distribute water to Customer Water Services. 

WATER MAIN – A pipe owned and maintained by the BPW installed in public right-of-
way or easement that conveys water to a Customer Water Service or to a fire hydrant. 
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3.0 General Provisions 
 
It is the desire of the BPW to render prompt, courteous, and satisfying service to its 
customers. The BPW endeavors to cooperate with customers, contractors, and all 
others to the fullest extent possible in order to provide uninterrupted water service. 
 
All national and state statutes and regulations that govern the provision of utility 
services apply and supersede the terms of service contained in this document.  All local 
ordinances and codes of the governmental units within the service territory of the 
Holland BPW also govern the services provided by the HBPW where applicable. 

 
3.1 Obligations 

 
The obligations of both parties commence when the HBPW begins to supply service 
and continues until either party has received from the other any form of communication 
(i.e. email, telephone call, or written) notice to discontinue service, and thereafter for a 
reasonable time before making disconnection, not to exceed ten (10) days. 

 
3.2 Rules and Regulations 

 
A customer that commences service under any of the HBPW rate schedules hereby 
agrees to abide by all of these Terms & Conditions. 

 
3.3 Rate Revision 

 
All rates herein are subject to revision at any time upon approval by the HBPW Board of 
Directors and Holland City Council. 
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4.0 Service Conditions 
 

4.1 Description of Service 
 
1. The BPW produces and distributes potable water, meeting standard established 

by the Michigan Department of Environmental Quality (MDEQ), for public use 
throughout its service area. 

 
2. The BPW provides two types of services: metered service and non-metered 

service. Non-metered services are designed for the sole purpose of supplying 
water to fire protection services. 

 
3. The BPW is responsible for and will maintain all of the water distribution system 

within the City of Holland and in portions of the Townships served by the water 
system, which portions shall be defined by legal agreements between the BPW 
and the Townships. The water distribution system consists of all water mains that 
are available to supply water to more than one water customer service line. 

 
4. The BPW is responsible for maintaining adequate pressure throughout the 

distribution system. 
 

4.2 Service Interruption 
 
The BPW shall not be liable for interruptions in the service including without limitation, 
variations in the service characteristics, or for any loss or damage of any kind or 
character occasioned thereby, due to causes or conditions beyond the BPW’s 
reasonable control. 

 
4.3 Customer Responsibilities 
 

The customer shall, at the customer’s own risk and expense, furnish, install and keep in 
good and safe condition all equipment that may be required for receiving, controlling, 
applying, and utilizing water. 

4.3.1 Protection of Customer’s Equipment 
The customer shall be responsible for installing suitable safety switches, alarms, low 
pressure or water-flow cut-offs, etc., on all equipment which depends upon water 
services for protection against burn-out or failure.  These facilities are to protect against 
any possible interruption of flow or drop in pressure in the BPW’s water supply. No 
claim shall be made against the BPW for lack of water supply.  

 
4.3.2 Water Service Applications 

 
New connections to the City water main require permits from the local municipal 
authority. 
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The owner or his/her agent shall make application for a permit to connect to the water 
system. The permit application shall be supplemented with plans, specifications, or 
other information when considered pertinent.  For connections in the Townships, 
Township residents shall apply for a permit at the respective township office.  For 
connections in the City, the owner/agent shall apply for a permit at the BPW Offices.  
Each applicant for water service shall be required to provide the following information:  
  
1. The date of application 
2. The address of the premises to be served, the billing address, and the address of 

the owner of the premises 
3. The date on which the applicant will be ready for service  
4. The purpose for which the service is to be used  
5. The size of service 
6. The size and number of meters 
7. A copy of the plans if the service requested is larger than 2” 
8. Whether the applicant is an owner or tenant of, or an agent for, the owner of the 

premises. If the applicant is an agent, the BPW may require proof of his/her 
authority.  
 

The applicant is responsible for payment of any charges incurred for connecting to the 
water system. The applicant shall pay the cost of installation for the Service Connection 
in accordance with the current schedule of charges approved by the BPW. 
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5.0 Use of Service 
 
5.1 General 

 
Potable water is supplied to a Customer for exclusive use on the Premises to which it is 
delivered by the BPW.  Service may not be shared with another, sold to another, or 
transmitted off the Premises without the written permission of the BPW. 
 
Use of water is only for the purposes authorized by the BPW and is not to be extended 
to another building without authorization of the BPW. 
 
No person except authorized Fire Department personnel and such other people as 
determined by the BPW shall operate and/or take water from fire hydrant, Fire Service, 
or any other unmetered connection. 

 
5.2 Access 

 
The BPW’s authorized personnel or agents of the BPW shall have access to the 
Customer’s Premises at all reasonable hours for all purposes necessary to conduct 
business, including without limitation: 
 
1. Install, inspect, observe, read, repair, maintain, test or remove its meters or 

MTUs 
2. Install, operate and maintain other BPW equipment or Facilities, and 
3. Inspect Fire Service installations, Customer Piping, backflow devices and to 

determine the connected water Demand. 
 
If, for any reason beyond its control, the BPW is unable to read a meter, operate, 
maintain or make inspection, including but not limited to, reasons such as Premises 
being locked, meter being inaccessible or unsafe conditions, then after due written 
notice to the Customer, the water service may be disconnected until such time as 
arrangements have been made to permit access for BPW inspection and approval and 
the Customer has paid the appropriate reconnection fee. 
 
 
 

5.3 Customer Piping and Equipment 
 
The BPW may deny or terminate service to any Customer whose water piping or 
equipment constitutes a hazard to the BPW’s employees, equipment or its service to 
others.   
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The Customer shall install and maintain the necessary Facilities or devices to protect 
Customer owned equipment against service interruptions and other disturbances on the 
BPW’s system. 
 
Alterations to the Customer Water Service or associated equipment are prohibited 
without a Plumbing Permit acquired from the local municipality having jurisdiction. 
 
If the Customer Piping is found to be leaking before the meter, the customer will be 
notified either by phone call or by writing.  If the leak is causing damage to property (i.e. 
washing out or eroding the soils, causing flooding or dangerous icy conditions, etc.) 
then the BPW will shut off water to the service. 

 
5.4 Water Quality and Disturbances 

 
The Customer shall operate equipment in a manner that does not cause surges, water 
hammer or other problems in the Water Distribution System or to other Customers. If 
the BPW notifies the Customer of such a condition, the Customer shall discontinue 
operation of equipment causing such condition until a correction has been made. If the 
Customer does not remedy the condition within the BPW requested timeframe, the 
BPW will discontinue service until the Customer has remedied the situation and has 
paid fees for Reconnections. 
 

5.5 Theft 
 

1. The HBPW Utility Theft Investigation Procedure would handle cases of 
suspected theft and fraud. The Utility Theft Investigation procedure describes 
who handles suspected cases and how the investigation of theft and fraud is 
handled. 

2. All cases, where there is sufficient evidence as determined by the Utility Theft 
Investigation procedure warrant further action, will be turned over to the Holland 
Department of Public Safety and/or the City Attorney. 

3. The HBPW will attempt to recover all charges that were intentionally avoided or 
not paid plus all monthly-accrued late fees. In addition, a 6% over prime rate 
recovery charge will be assessed to charges, fees and penalties. All costs 
relating to the investigation and remediation of theft of services will be assessed 
to the account with a minimum charge of the current charge for initiating new 
services. 

4. If the actual amount of service lost to the theft or diversion cannot be determined, 
the amount applied will first be estimated using previous account history. If 
neither the actual amount of service not the estimated amount of service for the 
particular account can be determined, the account will be assessed the average 
usage for the class of service prorated to the time the theft or diversion occurred. 

5. There is no limitation on the time period for which past charges will be assessed. 
6. Other actions, civil or criminal, will be decided by actions of the Board and/or City 

Attorney, as appropriate. 
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5.6 Termination of Service 
 
In the case of utility termination due to building demolition, partial or full basement 
installation, foundation replacement or house moving, the following steps have been 
established: 

 
1. A Request for Utility Service Termination must be completed by the Customer or 

the agent. 
2. All services must be terminated at the main unless otherwise approved by the 

BPW. 
3. City Customers must request a permit for building demolition, partial or full 

basement installation, foundation replacement or house moving from the City’s 
Community & Neighborhood Services Department.  Township Customers must 
request a permit from their Township of residence. 

4. The BPW will schedule the terminations with the service crews based on the 
customer’s or agent’s request. The customer may hire a private plumber or 
contractor to complete the termination; however the work must be inspected and 
approved by the BPW. 

5. The building demolition, partial or full basement installation, foundation 
replacement or house moving permit will not be issued until the water termination 
has been completed. 

6. The applicant, owner or agent must provide a current billing address and will be 
billed for the service based on the fees established by the BPW. 

7. The individual responsible for the fees must sign the request form indicating 
acceptance of all applicable fees. 
 
5.7 Disconnects and Resumes 

 
This policy describes the various fees and charges for resuming or discontinuing water 
service.  It also describes the various types of disconnection that are available. 
 
1. The BPW does not charge a fee for standard disconnections or resumes as long 

as the customer provides notice on the prior business day and the service is 
requested to occur during normal business hours.  Standard disconnects and 
resumes are for move in/move out, foreclosures, repairs, etc. 

2. The BPW requires that customers requesting additional services for 
disconnecting and/or resuming water services be billed according to a fee 
schedule to cover the cost of these services.  Among the services performed 
which incur additional costs by the BPW are: resumes for non-payment 
disconnections; seasonal disconnects and resumes; and customer requests for 
service during non-business hours (unless they are for emergency repairs). 

3. Seasonal disconnects and resumes will involve the shut off of the service at the 
curb box.  Service crews will only remove the meter and plug the lines if the 
meter is exposed to the elements.  The Customer is responsible for winterizing 
the water meter along with the remainder of the plumbing in the home, but may 
not remove the meter.   

http://www.hollandbpw.com/SiteCollectionDocuments/My%20Account/HBPW%20Utility%20Service%20Termination%20Form.pdf
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4. The Customer is required to pay all normal water charges until the date of 
disconnection. 

5. Disconnects and resumes of water service shall be accomplished only by BPW 
services personnel.  It is strongly recommended that a customer be available at 
the premises at the time the water is turned on or off.  The water service 
technician may decide, at his/her discretion, not to perform the service requested 
in the absence of the customer.  This decision will be based on the potential 
damage that may occur due to faulty plumbing within the building or due to the 
possibility of freezing if the building is not properly winterized.  The BPW will not 
be held liable for damage occurring during disconnects/resumes as the result of 
faulty plumbing within the customer’s plumbing or as the result of improper 
winterization of the customer’s plumbing. 

6. If a disconnection of water service is made due to some gross violation by the 
customer, any labor or material to disconnect or resume the water service shall 
be charged to the customer. 

7. All charges due for the disconnection of water service must be paid by the 
customer before the water service will be resumed. 
 
5.8 Water Use Reduction 

 
Water service may be restricted or discontinued for any of the following reasons, without 
notice to the customer:  
 
1. For repairs to any water main, fire hydrants, customer’s service connection or 

associated appurtenances.  
2. During periods of high demand according to the following water use reduction 

policy. 
 
The following Water Use Reduction Plan is to be implemented during times of water 
shortage or severe drought and consists of five stages which may be implemented at 
any level dependent on the severity of the situation.  Restrictions may be increased or 
decreased at any time as conditions warrant. Decisions regarding the stage to be 
implemented will be made based on the judgment of BPW staff. 

 
5.8.1 Public Awareness 

 
Customers will be informed of the possibility of restricted water use and asked to restrict 
their use of water voluntarily. 

 
5.8.2 Odd-Even Lawn Sprinkling 

 
All customers whose addresses end in an odd number will be allowed to sprinkle any 
time only on odd numbered dates; customers with even-number addresses may 
sprinkle any time only on even numbered dates. 
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5.8.3 Odd-Even Sprinkling-Midnight to Noon 

 
Same as above, except all permitted sprinkling activity must occur between the hours of 
midnight and noon. All sprinkling, regardless of address, will be prohibited from noon to 
midnight.  
 

5.8.4 Total Ban on Sprinkling and Non-essential Use of Water 
 
Examples:  
Non-commercial car washes  
Hosing drives and walks  
 
If it is determined water use restrictions are necessary, the limitation or prohibition shall 
take effect immediately.  
 

5.9 Shut-Off Policy 
 
5.9.1 Purpose and Scope 

 
This policy applies exclusively to customers of the Holland Board of Public Works who 
receive residential water services. 
The Holland Board of Public Works shall adhere to the following policy: 

 
5.9.2 General Requirements 

 
Proper Shut-Off 
 
Subject to the other requirements of this policy, the HBPW may shut off service to a  
residential customer for any of the following reasons: 
 
1. The customer has not paid a delinquent account that accrued within the last six 

years. 
2. The customer has failed to provide a deposit or guarantee as required by the 

HBPW. 
3. The customer has engaged in unauthorized use of the HBPW’s service. 
4. The customer has failed to comply with the terms and conditions of a payment 

plan entered into with the HBPW in accordance with the HBPW's rules. 
5. The customer has refused to arrange access at reasonable times for the purpose 

of inspection, meter reading, maintenance, or replacement of equipment that is 
installed upon the premises or for the removal of a meter. 

6. The customer misrepresented his or her identity for the purpose of obtaining 
HBPW service or put service in another person's name without the permission of 
the other person. 

7. The customer has violated any rules of the provider so as to adversely affect the 
safety of the customer or other persons or the integrity of the HBPW's system. 
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8. A person living in the customer's residence meets both of the following: 
A. Has a delinquent account for service with the provider within the past 

three years but remains unpaid, and 
B. The customer lived in the person’s residence when all or part of the debt 

was incurred. The provider may transfer the prorated amount of the debt 
to the customer's account based upon the length of time that the customer 
resided in the person’s residence so long as the customer was not a minor 
at the time. 

 
Notice 
 
The HBPW shall not shut off service prior to sending a notice to the customer by first-
class mail not less than 10 days before the date of the proposed shut off. The HBPW 
shall maintain a record of the date the notice was sent. 
 
Permissible Shut-Off 
 
 
The HBPW may shut off service to a customer on the date specified in the notice of 
shutoff or at a reasonable time following that date. If the HBPW does not shut off 
service and mails a subsequent notice, then the HBPW shall not shut off service before 
the date specified in the subsequent notice. Shut off shall occur only between the hours 
of 8 a.m. and 4 p.m. 
 
Services Not Available 
 
The HBPW shall not shut off service on a day, or a day immediately preceding a day, 
when the services of the HBPW are not available to the general public for the purpose 
of restoring service. 
 
Employee Notice 
 
When the HBPW employee shuts off service, the employee shall leave a notice stating 
that the service has been shut off and detailing the address and telephone number of 
the HBPW where the customer may arrange to have service restored. 
 
Restoration 
 
1. Generally.  The HBPW shall restore service upon a customer's request when the 

cause for the shut off has been cured or credit arrangements satisfactory to the 
HBPW have been made. 

2. In the event that the customer qualifies for restoration and his or her household 
contains a meter that must be restored manually, the HBPW shall make 
reasonable efforts to restore service to the customer on the day requested, and 
no later than one working day after the customer’s request.  If the meter has 
remote restoration capability, service shall be restored on the first working day 
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after the customer requests restoration, except in the case of documented 
equipment failure. 

 
Assessment 
 
The HBPW may assess the customer a charge once a disconnect order has been 
issued and a service person has been dispatched.  Please refer to the Fee Schedule for 
applicable charges. 

 
5.9.3 Medical Emergency Customers 

 
Definitions 
 
1. Medical Emergency is an existing medical condition of a customer, or member of 

the customer’s household, as defined and certified by a physician or public health 
official on official stationary or company-provided form, that will be aggravated by 
lack of utility service. 

 
Postponement 
 
The HBPW will postpone shut off of service for up to 21 days if a customer is a critical 
care customer or has a medical emergency.  The customer shall identify the time period 
during which the shut off will aggravate the medical emergency.  If the customer 
provides additional documentation or certification, the HBPW will postpone the shut off 
for additional periods of up to 21 days for a total of not more than 63 days. 
 
Restoration 
 
If a shut off of service has occurred without postponement being obtained, the HBPW 
will restore the service upon presentation of the appropriate documentation or 
certification.  The service shall continue for up to 21 days.  If the customer provides 
additional documentation or certification, the HBPW will postpone the shut off for 
additional periods of up to 21 days for a total of not more than 63 days. 
 
Other Protections 
 
Application for this protection does not prohibit a HBPW customer from applying for 
separate protections. 

 
5.9.4 Complaint Resolution Process 

 
Complaint 
 
In the event that an HBPW customer believes that the HBPW is in violation of this policy 
and that the customers service was shut off without merit, the customer shall have the 
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opportunity to file a complaint with the HBPW Customer Service Department (the 
“Department”) 
 
Department Review.   
 
Upon a customer’s filing of a complaint, the Department shall review their decision to 
shut off the customer’s water service within 72 hours.  If the Department finds that the 
service was improperly shut off, it shall immediately restore service to the customer.  If 
the Department finds that the shut off was proper, it shall immediately notify the 
customer by first class mail of: 
 
1. Its decision regarding the shut off, and  
2. That the complaint has been provided to the Utility Services Director or in his/her 

absence the General Manager for a final determination regarding the shut off to 
be made within 48 hours of receipt. 
 
Final Review 

 
In the event that the Department has found that the shut off was proper, the Utility 
Services Director or in his/her absence his/her designee shall review the complaint for a 
final determination.  If the Utility Services Director or in his/her absence the General 
Manager finds that the service was improperly shut off, the HBPW shall immediately 
restore service to the customer.  If the Utility Services Director or in his/her absence the 
General Manager finds that the shut off was proper, the HBPW shall immediately notify 
the customer by first class mail of decision, and the HBPW is under no obligation to 
provide additional service until the customer has remedied the cause of the shut off. 

 
5.9.5 Miscellaneous Provisions 

 
Other Remedies 
 
The implementation of this policy does not preclude the HBPW from pursuing any of its 
legal rights, including the right to place liens of property, granted to the HBPW, whether 
by statue, charter or other power. 
 
Forms 
 
The HBPW may develop any forms or documents needed to implement this policy so 
long as the developed forms or documents are consistent with the requirements of the 
policy. 
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6.0 Metering 
 
6.1 General 

 
All service connections except fire services shall be metered.  Meters shall be set 
horizontally in a clean, easily accessible and suitable place. 
 
All Customer Service Connections, meters and MTUs installed by the BPW shall remain 
the property of the BPW.  The BPW reserves the right to size such metering equipment. 
 
Meter costs are charged for initial installations to recover the first time expense of the 
meter.  Meters replaced due to normal wear and age are not charged to the customer. 

 
6.2 Temporary Metering 

 
Temporary metered water service is available to contractors and others for construction. 
The applicant shall pay the current installation charge for the meter size requested, and 
shall be responsible for protecting the meter from damage and freezing.  Such 
installations must be made in a manner so that unauthorized persons cannot remove 
the meter or interfere with its proper registration of the water taken from the service. 
Charges for water furnished through a temporary service connection shall be at the 
established rates as noted on the current Rate Schedule. 

 
6.3 Meter Location 
 

1. A proper location for each meter shall be provided by the customer at the end of 
the service line.  The location shall be readily accessible and well-ventilated.  
Such space shall be kept free from all obstructions, fixtures, etc. within a distance 
of three (3) feet from the meter.  A clear overhead space of at least six feet (6’) 
shall be provided.  For overall space requirements of the meter connection, 
check with the BPW.  The location must be approved by authorized BPW 
personnel.  The customer must provide a proper location for the MTU on the 
outside of the building as well as access to run wiring from the meter to the MTU 
and must maintain easy accessibility to the MTU for purposes of reading it. 

2. The customer shall install valves at the inlet and outlet sides of the meter setting 
and shall maintain them in good repair.  For services 2” in diameter and smaller, 
the valves must be ball valves.  For larger services the valves must be of the 
resilient wedge type. 

3. The customer shall install and maintain a meter-setting on all customer service 
connections.  A single meter shall be provided for each connection entering a 
building, however, under the following conditions, manifolding of meters is 
allowed: 

 
Where, because of the number of tenants, it is the desire of the building owner to meter 

each tenant’s water separately a meter manifold may be permitted by the BPW, 
PROVIDED:  
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A. A metering room is made available by the owner for housing the water 

meters. Said room shall have access via common space (i.e. not through 
a private apartment or unit).  The metering room and a key for the door 
shall be provided by the customer at his/her expense.  

B. The Customer and/or owner installs a valve on the inlet and outlet side of 
each meter-setting. 

C. The Customer and/or owner installs a valve at the point where the primary 
feed line enters each apartment or office. 

 
4. That each meter serves only one office or apartment unit with no interconnecting 

piping allowed between units. 
 
6.4 Meter Horn Policy 

 
The BPW requires the use of meter horns for 5/8”, ¾” and 1” meter installations. These 
requirements pertain to new service installations, service replacements and installation 
of additional meters.  
 
1. Acceptable Manufacturers: 

 
The contractor may purchase horn assemblies from local suppliers. Horn assemblies 
must meet the following BPW specifications:  
 

Meter Horns  Ball Valves  

5/8” Ford CH88-143  600 WOG 
5/8” McDonald 40-3MM43  
3/4” Ford CH88-343  
3/4” McDonald 40-3MM43 
1” Ford CH88-444  
1” McDonald 40-4MM44  

 
The horn for a one-inch meter must have a one-inch ball valve on the inlet and a 1” ball 
valve on the outlet. The horn for 5/8” and 3/4” meters must have a 1” ball valve on the 
inlet and a 3/4” ball valve on the outlet. 
 
The meter horn belongs to the Customer and the Customer is responsible for its 
maintenance. 
 

6.4.1 Rules and Regulations for Meter Horns 
 

1. Meter horn assemblies are required on the service line at the point where it 
enters the building. They must be protected from freezing and must be 
accessible for meter reading, repairs, and maintenance.  

2. The ball valve must be installed before the service line is inspected. 
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3. The inlet and outlet valves must be attached directly to the meter horn.  
4. For multiple meter installations on new service lines, the plumbing contractor 

must install a tee to split the service. All fittings on the inlet side of the meter shall 
be lead-free brass. An inlet valve, meter horn, and outlet valve, is required for 
each meter setting.  

5. For meter settings requested prior to the completion of internal plumbing, the 
plumbing contractor must provide adequate support of the horn assembly.  

6. Meter tails, when needed, may be provided by the BPW. 
7. The following listing indicates whether a meter horn is required:  
 

Activity Horn Required? 

Change meter size - existing meter tails  No 

Change meter size - existing meter horn  Yes 

Install additional meter(s) - existing meter tails  Yes* 

Install additional meter(s) - existing meter horn  Yes 

Install meter on service that is inactive/existing meter tails No 

Replace service from main into building  Yes 

Replace service from main to curb box only  No 

Replace service from curb box into building  Yes 

Replace portion of service through wall or floor  No 

Make repairs outside of building  No 

Make repairs inside of building before meter  No 

Install meter(s) on new service  Yes 

*Existing meter does not have to be installed in meter horn  

 
6.5 Maintenance of Meter, Meter Connections and MTUs 

 
The BPW shall maintain all standard water meters and MTUs.  The Customer however, 
shall be held liable for protecting the meter from damage including, but not limited to 
damage by freezing or hot water and for protecting the MTU from damage including, but 
not limited to damage by exterior paint or stain, and also from acts of negligence or 
willful damage by the owner or his/her tenants.  Any meter or MTU so damaged shall be 
repaired by the BPW, and the cost thereof shall be billed to the Customer.  The 
Customer will also be responsible for a service call charge in addition to the meter 
replacement charge. 
 
1. No person shall tamper with any meter or MTU or remove or break any seal 

placed on a meter. 
 
6.6 Meter Calibration 
 



Holland Board of Public Works – Water Rate Book 

Water Rate Book  Page 21 

1. A customer who believes that the meter may not be measuring water consumed 
accurately may request a test be performed to determine the meter’s accuracy. 
The BPW will test the accuracy of the meter at its own expense.  If the meter is 
found to be inaccurate by more than 2% high or low, BPW will adjust the 
customer’s bill according to the current billing policy at the time of the test.  If the 
meter is found to be accurate within 2%, then the Customer will be charged for 
the meter testing and a service call. 

2. Prior to installation, each meter and MTU purchased by the BPW from its 
vendors, is tested by the manufacturer and meets all tolerance requirements of 
the BPW. 
 
6.7 Meters for Sprinkling and Other Seasonal Uses 

 
All water meters must be placed inside a building if a building exists on the property.  
The BPW will allow meters to be installed outside or in meter pits under the following 
conditions; however building a structure in the future shall mandate relocation of the 
meter(s) to inside the building:  
 
1. In dry sandy soils, meter sizes two inch and smaller must be placed above 

ground and include a drainage pit as part of the service line. 
 
6.7.1 Drainage Pit Policy and Requirements 

 
Drainage pits are required for winterization of seasonal services when the meter is 
installed above ground. Only licensed plumbers, irrigation contractors, and other 
persons with written authorization from the BPW are allowed to open or close any 
valves in drainage pits.  Under no conditions will the meter be removed and the water 
pumped or siphoned from the service line.  Drainage pits must also meet the following 
requirements:  
 
1. Drainage pit must be installed on private property within fifteen feet of both the 

water meter and any backflow prevention device used.  
2. Drainage pits can be constructed of reinforced concrete or tile of adequate 

strength for the conditions encountered. A base is not allowed and six inches of 
pea stone is required under the service pipe.  

3. Water service must be type “K” copper up to the meter.  
4. A tee and two curb stops are required in the drainage pit. All fittings and curb 

stops must be lead-free brass and located at a depth of five feet.  
5. Hose bibs are not allowed in drainage pit.  
6. The following conditions require the placement of an outside seasonal or 

sprinkling meter into a meter pit:  
 
A. In clay soils and/or wet conditions all meters must be placed in a meter pit.  
B. All meters larger than two inch must be placed in meter pits.  
C. Meters used exclusively for drinking fountains must be placed in meter 

pits. 
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6.7.2 Meter Pit Policy and Requirements 

 
Installation of meter pits must be approved by the BPW.  Meter pits will only be 
approved if no building owned by the customer is available for the meter installation. All 
meter pits must be located on private property and must meet the following 
requirements:  
 

1. The small meter pit is acceptable for meter sizes two inches and smaller.  
2. The large meter pit is required for multiple meter settings, meters larger than two 

inch, or pit installations which contain booster pumps.  
3. Meters in pits shall be placed so they can be read without entering the pit.  
4. Installation of a sump pump is required in all meter pits.  
5. Valves are required on both sides of the meter. To facilitate winter shutdown, the 

valve installed on the inlet side of the meter must be a ball valve. For six inch 
meters a resilient wedge gate valve is required. These requirements do not alter 
the requirements for meter horn installations.  

6. One outlet downstream of the meter is allowed for winterization. This outlet must 
contain and terminate at a ball valve and can only be used to drain the system. 
This outlet must be closed during the winter.  

7. Hose bibs are not allowed in the pit. 
 
6.8 Bypasses Around Meters 

 
Bypasses may be plumbed around large commercial or industrial meters with prior 
written approval from the BPW.  If the bypass also bypasses the principle backflow 
preventer, then the bypass must also have adequate backflow prevention.  The bypass 
must have a lockable valve and the BPW will install its own lock on the bypass valve.  
Tampering with the lock will result in immediate termination and result in a BPW Utility 
Theft Investigation. 
 

6.9 Upsizing/Downsizing Meters 
 
Customers wishing to increase or decrease the size of their meter may make request to 
the BPW for the new meter size.  BPW will review the request and will review demand 
data provided from the Customer.  The BPW reserves the right to size the meter 
according to Customer water demand.  A fee is charged for this service. 
 
Upsizing a meter requires additional payment for Trunkage, provided a larger meter was 
not at this address in the past ten (10) years.  A trunkage credit will be given for the size 
of the previous meter removed when applying the Trunkage charges or new meter fees. 
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7.0 Application of Rates 
 
7.1 Charges 

 
The BPW shall from time to time establish charges for the use of and connection to the 
City water system. All users are required to pay the applicable current rates for 
connection to the system and for water use.  

 
7.2 User Responsibility for Charges 

 
Any persons, association, or corporation who takes possession of premises where 
water supply has been shut off by the BPW and uses water without proper application 
for water service shall be responsible for all charges for water service. The amount of 
such charges shall be determined by the BPW either by meter reading or on the basis 
of calculated consumption for the time water was used. 

 
7.3 Customer Classifications 

 
When a new customer applies for service with the BPW, they shall be classified 
accordingly: 

 
1. Residential – This classification is reserved for one and two family residential 

structures.  It can also be used for multiple family structures where each dwelling 
unit is individually metered.  Residential structures must accommodate a place to 
sleep, eat and have a bathroom. 

2. Commercial – This classification is used for businesses not involved with the 
direct manufacture of durable goods.  It is also used for multiple family structures 
with three (3) or more units.  All accounts for metering irrigation shall be 
designated as commercial.  Non-profit businesses, municipal government 
accounts and educational institutions shall be commercial. 

3. Industrial – This classification is used for businesses directly involved with the 
manufacture of durable goods.  Industrial customers may not have a base period. 
 

These customer classifications shall also apply to existing customers. 
 
7.4 Readiness to Serve Charges 

 
All active accounts will be billed the readiness to serve charge based on meters size.  
Service must be completely disconnected to eliminate the readiness to serve charge.  
Disconnect/Reconnect fees may apply.  Readiness to serve charges are not pro-rated. 
 

7.5 Connection Fees, Assessments and Trunkage Charges 
 

(Following sections are from the City of Holland Ordinance Code, Chapter 37: Water) 
 

Charges for water. 
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The following charges and fees shall apply to all connections to the water system of 
the City of Holland: 

(a)   Lateral fee.  If a lateral fee has not been paid or assessed against the 
premises to be served, a lateral fee, in an amount to be established and adjusted 
from time to time by a resolution of the city council, for the installation and use of a 
water lateral line from the water line to the property line, shall be payable by each 
premises connecting to the system provided that no lateral fee shall be payable 
where the water lateral to be utilized was constructed as a part of the development 
or project in which private parties or the city on behalf of or at the expense of private 
parties have constructed the water lateral. The terms of the payment of the water 
lateral fee shall be established and adjusted from time to time by a resolution of the 
city council. This resolution shall specify whether the lateral fee is payable in cash in 
full at the time application to connect is made or in installments. If the lateral fee is 
payable in installments, such resolution shall specify the number of installments, the 
amount of each installment, the date on which each installment is due and payable, 
the interest rate, if any, on the unpaid balance of the lateral fee, when interest 
begins, and the date on which interest on the unpaid balance is due and payable. If 
paid in installments, the unpaid balance of the lateral fee and all interest thereon 
shall constitute a lien on the premises served.   

(b)   Special assessment.  The special assessment procedure as prescribed 
in chapter 15 of the City Charter will be followed for the construction of water main 
improvements and assessment for water. A special assessment for water may be 
authorized by the city; may be accepted upon petition of the property owners; or may 
be initiated by such other method as specified by City Charter or authorized by law. 
Following a public hearing and adoption of a resolution of necessity, the project may 
be authorized by the city council to proceed. The special assessment placed on the 
premises shall include the frontage fee and the lateral fee. Notwithstanding the 
foregoing, the amount of the special assessment shall not exceed the cost of the 
public improvement as specified by section 15.9 of the Holland City Charter. The 
special assessment shall be payable in full or in equal installments as authorized 
and specified in chapter 15 of the City Charter. To the extent that an assessment for 
water does not exceed the cost of the public improvement as required by chapter 15 
of the Charter of the City of Holland, the water special assessment shall be 
established annually by resolution of the board of directors of the Holland Board of 
Public Works and approved by the city council. The resolution shall specify whether 
the frontage charge is payable in cash in full at the time application to connect is 
made or in installments. If the frontage charge is payable in installments, such 
resolution shall specify the number of installments, the amount of each installment, 
the date on which each installment is due and payable, the interest rate, if any, on 
the unpaid balance of the frontage charge, when interest begins, and the date on 
which interest on the unpaid balance is due and payable. If paid in installments, the 
unpaid balance of the frontage charge and all interest and penalties thereon shall 
constitute a lien on the premises served.   

(c)   Trunkage charge:   
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(1)   [Provisions regarding charge.]  All premises which have not been 
included in a special assessment district which included a trunkage charge as a part 
of the assessment shall pay a trunkage charge. Those premises which have 
previously paid a trunkage charge as a part of a special assessment on a cash or 
installment basis as provided in this article but later are expanded and the use of the 
premises is altered so as to increase the amount and intensity of water use, shall 
pay an additional trunkage charge for such increase in water use. Those premises 
which were assessed for trunkage as an unimproved parcel but which are later 
improved or expanded resulting in an increase in water use shall pay a trunkage 
charge for such improvements. The trunkage unit rate shall be calculated based on 
general system extension costs, which may include, but are not limited to, such 
items as oversizing, extra depth, nonassessable frontage, lift station, force mains, 
pump stations, and other costs not included in the special assessment and frontage 
calculation. The trunkage unit rate shall be established and adjusted from time to 
time by a resolution adopted by the Holland Board of Public Works and approved by 
the city council. The trunkage fee shall be based upon a residential equivalent unit 
("REU factor") and applied against the meter size for the proposed or expanded use 
of the premises. An REU factor will be established for a single-family residential unit. 
All other types of uses will be calculated based on a schedule of unit factors based 
upon meter size and using the basic REU rate as the base cost. After initial adoption 
of the REU rates and factors, the REU rates will be adjusted annually based on the 
construction cost index as published by the Engineering News Record or such other 
nationally recognized publication recording costs and inflationary adjustments to 
costs. The trunkage unit rate shall be the rate in effect on the date the meter is 
installed to connect to the water system. If the premises are already connected to 
the water system, the trunkage unit rate shall be the rate at the time the meter 
change is made for the expansion or alteration of use.   

(2)   Private development  . Water trunkage fees will be the only fee required 
to be paid for building connections made within the proposed private development. 
The private party must pay in full all existing assessments and any other charges or 
assessments prior to water system extensions or connections. Costs incurred by the 
developer which are normally included in the trunkage fee calculation may be 
credited against the calculated fees in accordance with the resolution adopted by the 
Holland Board of Public Works and approved by the city council.   

(3)   Single connections  . For premises which have not been specially 
assessed or were not a part of a private development for which assessments, 
trunkage, and lateral fees have been charged, the cost of such connection will be 
determined based upon the rate formula established in the resolution adopted by the 
Holland Board of Public Works and approved by the city council. Any premises 
which were previously charged under the alternate assessment procedure of the city 
shall be charged consistent with the terms and conditions of this article. Any 
previously charged and levied alternate assessments, including any ordinances or 
resolutions thereto, are hereby rescinded, revoked, and vacated and, in lieu thereof, 
all premises will be charged and assessed in accordance with this article. The city 
council may choose to permit installment payments of an assessment under those 
conditions as specified in the resolution adopted by the Holland Board of Public 
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Works and approved by the city council. The owner of the premises to be served 
shall sign an agreement with the city stating the amount owed, the interest rate and 
other payment terms, and that the unpaid charges and all interest and penalties 
thereon shall constitute a lien on the premises served. If any installment of a lateral 
fee, frontage charge, trunkage charge, or any interest or penalty thereon is not paid 
in a timely manner, the city shall have the right to discontinue utility service to the 
premises and also, if the premises are connected to a public water supply, the right 
to turn off the water service to the premises. Water service and/or water service [sic] 
shall not be restored to the premises until all amounts then due and payable are paid 
in full.   

(4)   Installment payment of trunkage.  The city council may choose to permit 
installment payments of trunkage charges under those conditions as specified in a 
resolution adopted by the Holland Board of Public Works and approved by the city 
council. This resolution shall specify whether the trunkage charge may be payable in 
cash in full when the obligation is incurred, or in installments. The resolution shall 
specify the number of installments, the amount of each installment, the date on 
which each installment is due and payable, the interest rate, if any, on the unpaid 
balance of the trunkage charge, when interest begins, the date on which interest on 
the unpaid balance is due and payable, and the amount of any administrative fee to 
be charged by the city for the installment payment agreement. If paid in installments, 
the unpaid balance of the trunkage charge and all interest and penalties thereon 
shall constitute a lien on the premises served in accordance with the Charter of the 
City of Holland and the applicable provisions of state law.   

(5)   Agreement  . At the time of each application to connect to the water 
system of the city, and also at the time any additional trunkage charges become 
payable as provided in subsection (c)(1) of this section, if any portion of the trunkage 
charge will be paid over time, as a condition precedent to connection and/or use of 
the water system, the owner of the premises to be served shall sign an agreement 
with the city stating the amount owed, the interest rate, and other payment terms, 
and that the unpaid charges and all interest and penalties thereon shall constitute a 
lien on the premises served. If any installment of any trunkage charge or any interest 
or penalties thereon is not paid in a timely manner, the city shall have the right to 
discontinue water service to the premises. Water service shall not be restored to the 
premises until all amounts then due and payable are payable in full.   

(6)   Tax bill collection  . If any lateral fee, frontage charge, or trunkage 
charge, or any interest or penalties thereon is delinquent for three (3) months or 
more, then on or before November 1 of each year, it shall be certified to the city 
treasurer, who shall enter the lien on the next tax roll against the premises to which 
water service has been provided, and the charges shall then be collected and the 
lien shall be enforced in the same manner as provided for the collection of taxes 
assessed upon the roll and the enforcement of the lien for taxes.   

(7)   Lien for payment of charges  . If an installment of a trunkage charge is 
not paid, with all interest, on or before its due date, then such delinquent installment 
shall be treated and have the same status as a delinquent installment of a special 
assessment pursuant to Public Act No. 188 of 1954 (MCL 41.721 et seq.), as 
amended, or any similar statute, and such delinquent installment shall be collected 
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by the city in the same manner as provided in Public Act 188 or similar successor 
statute for delinquent installment payments of special assessments in addition to any 
other remedy provided for in the Ordinance Code of the City of Holland or in an 
agreement executed by the owner of the premises served and the city.   
 

Effective date for charges for water. 
 
The charges and fees for water as set forth in section 37-29.1 shall not apply to 
connections, expanded uses, or other conditions relating to outstanding building 
permits issued, re-issued, or renewed by the City of Holland prior to October 24, 
2001. 
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8.0 Responsibility for Payment of Bills 
 
8.1 Receipt of Payment 
 

1. Full and partial payments will be applied in the following manner: 
 
A. To the oldest outstanding arrears. 
B. The electric account. 
C. The water account. 
D. The wastewater account. 
E. The refuse account. 

 
8.2 Late Charges 
 

1. A late payment charge of two percent (2) of the amount in arrears will be assessed 
when the next month’s bill is issued. 

2. The late payment charge will not apply to any penalty portion of the customer’s bill. 
3. A penalty will NOT be assessed the first time a customer is late in a twelve-month 

period. 
4. Customers may request a late charge waiver under extenuating circumstances. 

 
8.3 Estimated Consumption 

 
Readings may be estimated when conditions warrant.  Until reconciled by an actual 
reading, bills rendered on estimated consumption have the same force and effect as 
bills rendered on actual meter readings. 
 
Any consumption that cannot be registered accurately shall be estimated based on prior 
consumption or operating characteristics of the building and equipment. 

 
8.4 Billing Errors 

 
Errors in billing can occur for a variety of reasons.  In some cases the error can be 
clearly identified and quantified, while in other cases the error can only be estimated. 
This policy establishes the rules for handling errors in bills. This policy does not apply to 
theft or unauthorized use of service or estimated bills. 
 
Specifically: 
 
1. Errors in billing can be caused by any of the following: 

 
A. An incorrect meter read whether by person or electronically. 
B. An incorrect meter constant. 
C. Installation of the incorrect metering equipment. 
D. An incorrect calculation of the applicable rate. 
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E. A meter switched by the utility or a utility representative. 
F. An incorrect application of the rate schedule. 
G. A meter error (failure to measure or accurately record all usage). 
H. Another similar act or omission by the utility in determining the amount of 

a customer’s bill.  
 

An undercharge or overcharge that is caused by a non-registering meter, an estimated 
meter read or a customer read is not considered a billing error. 
 
2. If an error in billing occurs and results in overcharging a customer, the HPBW shall 

refund or credit the overcharge based on the actual time the overcharge occurred 
within the thirty six (36) month period immediately preceding the discovery of the 
error. 

3. If an error in billing occurs and results in undercharging a customer, the HBPW may 
bill the customer for up to the twelve (12) month period immediately preceding the 
discovery of the error. A customer may request a repayment plan up to the number 
of months used to calculate the undercharge amount.  

8.5 Account Security Deposits 
 

(The following section is a resolution adopted by the City of Holland on March 6th, 1996). 
 
Resolution 
 
WHEREAS, the City of Holland is a Michigan Home Rule City, and is permitted by the 
Michigan home rule Cities Act [MSA 5.20979(3); MCLA 117.4(f)] to establish, produce, 
and sell utility services; 
 
WHEREAS, Section 12.4 of the Charter of the City of Holland charges the Board of 
Public Works with the duty of managing and administering the electric and water 
utilities; 
 
WHEREAS, Section 12.17 of the Charter of the City of Holland designates to the Board 
of Public Works, with the approval of Council, the function of establishing the electric 
and water rates and charges for all public utility services under its control; 
 
WHEREAS, Sections 9-30 and 37-33 of the Ordinance Code of the City of Holland 
provide for the protection of the owner of a premises who leases such premises to a 
tenant who is responsible under the lease for the payment of the charges for electric or 
water services provided by the City to the premises such that the Board of Public Works 
shall render no further electric or water services to the premises until it receives from 
the tenant, or an individual or entity action on behalf of the tenant, a cash deposit or 
surety bond, as established by resolution adopted by the City Council, or when required, 
it receives record of a previously established good credit history of not less than twelve 
(12) consecutive months as security for the payment of the electric or water charges; 
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NOW, THEREFORE, the Council of the City of Holland resolves as follows: 
 
1. If a deposit or surety bond is required as a condition of obtaining a new 

residential service, or when it is required for providing or continuing residential 
service due to a prior outstanding account that is not in dispute, then the amount 
shall be equal to two (2) times the utility system average monthly bill for 
residential service as determined annually by the Board of Public Works. 

2. If a deposit or surety bond is required as a condition of obtaining a new 
commercial or industrial service, or when it is required for providing or continuing 
commercial or industrial service due to a prior outstanding account that is not in 
dispute, then the amount shall be equal to two (2) times the average or estimated 
monthly bill for the commercial or industrial customer’s service. 

3. The amount of the deposit or surety bond that is required as a condition of 
providing, restoring, or continuing residential service due to shutoff for 
nonpayment shall be determined as follows: 
 
A. If the customer has been disconnected once within the last three years, 

then the deposit or surety bond shall be two (2) times the utility system 
average monthly bill for residential service. 

B. If the customer has been disconnected twice within the last three years, 
then the deposit or surety bond shall be three (3) times the utility system 
average monthly bill for residential service. 

C. If the customer has been disconnection three times or more within the last 
three years, then the deposit or surety bond shall be four (4) times the 
utility system average monthly bill for residential service. 

 
4. The amount of the deposit or surety bond that is required as a condition of 

providing, restoring, or continuing commercial or industrial service due to shutoff 
for nonpayment shall be determined as follows: 
 
A. If the customer has been disconnected once within the last three years, 

then the deposit or surety bond shall be two (2) times the average or 
estimated monthly billing for the commercial or industrial customer’s 
service. 

B. If the customer has been disconnected once within the last three years, 
then the deposit or surety bond shall be three (3) times the average or 
estimated monthly billing for the commercial or industrial customer’s 
service. 

C. If the customer has been disconnected once within the last three years, 
then the deposit or surety bond shall be four (4) times the average or 
estimated monthly billing for the commercial or industrial customer’s 
service. 

 
5. The amount of the deposit or surety bond that is required as a condition of 

providing, restoring, or continuing residential service due to unauthorized use, 
diversion, or interference shall be three (3) times the average monthly bill for the 
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premises or five (5) times the utility system average monthly bill for residential 
service, whichever is greater. 

2. The amount of the deposit or surety bond that is required as a condition of 
providing, restoring, or continuing commercial or industrial service due to 
unauthorized use, diversion, or interference shall be three (3) times the average 
or estimated monthly billing for the commercial or industrial customer’s service. 

3. The Board of Public Works may also require payment of the delinquent account 
and approved charges as a condition of providing, restoring, or continuing 
service if the prior account is in the customer’s or applicant’s name, is delinquent 
and owed o the Board o f Public Works, and accrued within the last six (6) years. 

8.5.1 Liens as Security 
(Following sections are from the City of Holland Ordinance Code, Chapter 37: Water) 
 

LIEN AS SECURITY FOR COLLECTION OF SERVICE CHARGES 
 

Created. 
 
Except as otherwise provided or limited by state law, the city shall have as security 
for the collection of all charges for water services as authorized by the Collection of 
Water Charges Act, a lien upon the premises to which such water services were 
supplied. Such lien shall become effective immediately upon the distribution or 
supplying of such water service or services to such premises, but shall not be 
enforceable for more than three (3) years. The term "charges for water services" 
shall mean the rates, any assessments, fees, or rentals due or to become due, 
respectively, and all other charges for furnishing such service, and all repairs, 
maintenance and alterations of such service, which the city determines to be the 
responsibility of the service customer. 
 

Placement on tax rolls. 
 

Those charges which are delinquent for three (3) months or more on June 30 of 
each year shall be reported by the city auditor to the council at the first meeting 
thereof in the month of July. The council thereupon shall order the publication in a 
newspaper published in the city of notice to all owners of property within the city that 
all unpaid water charges which have remained unpaid for a period of three (3) 
months or more prior to June 30, which have not been paid by October 1, shall be 
assessed upon the city's tax roll against the premises to which the water services 
were supplied or furnished and that such charges shall be collected in the same 
manner as the city taxes on such tax roll. 

 
Enforcement. 
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All such water charges which remain unpaid on October 1 shall be transferred to the 
city's tax roll and assessed against the premises to which the water service was 
supplied or furnished. This assessment shall be collected with, and in the same 
manner as, city taxes. If the same have remained delinquent and unpaid after the 
expiration of the time limited in the treasurer's warrant for the collection of taxes 
levied in such tax roll, such charges shall be returned to the county treasurer to be 
collected in the same manner as the lien created by city taxes on the delinquent tax 
roll of the city. 
 

Protection of landlord, notice of lease and security deposit. 
 

If the owner of a premises which receives water services provided by the city shall 
lease such premises to a tenant who is responsible under the lease for the payment 
of the charges for water services accruing subsequent to the filing of an affidavit by 
the property owner with the board of public works, said affidavit to affirm the 
execution of such a lease containing a provision regarding the tenant's responsibility 
for payment of the charges for water services and to contain a notation of the 
expiration date of the lease, then the charges for water services provided to such 
premises shall not become a lien against the premises after the date such affidavit is 
received by the board of public works. The property owner shall give to the board of 
public works twenty (20) days' notice of any cancellation, change in, or termination of 
the lease. 
Immediately after the filing of such affidavit, the board of public works shall render no 
further service to the premises until it receives from the tenant, or an individual or 
entity acting on behalf of the tenant, a cash deposit or surety bond, as established 
by resolution adopted by city council, or it receives record of a previously established 
good credit history of not less than twelve (12) consecutive months, as security for 
the payment of the water charges. Residential tenants who have no credit history 
shall not be required to post a cash deposit or surety bond to obtain water services. 
The following shall be prima facie evidence that the tenant does not have a good 
credit history: the tenant has a prior service account that is delinquent with any utility 
within the last six (6) years; the tenant misrepresents his or her identity or credit 
standing; the tenant, in an unauthorized manner, used, diverted or interfered with the 
board of public works utility services within the last six (6) years; the board of public 
works has shut off service to the tenant for nonpayment of a delinquent account that 
is not in dispute; or the board of public works has had more than one check from the 
tenant's account returned within the last twelve (12) months for insufficient funds or 
for no account, excluding bank error. 
Deposits shall be refunded to the tenant, or to the individual or entity that paid the 
deposit on behalf of the tenant, and surety bonds shall no longer be required, upon a 
customer's completion of twelve (12) consecutive months of good credit history, or 
upon the termination of utility service with the account in good standing. 
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9.0 Water System Extensions 
 
9.1 General 

 
9.1.1 Request for Distribution System Extension 

 
New water distribution projects may originate from a number of sources. 

 
1. Residents may petition for an extension to City Council through the City 

Manager. 
 
A. The BPW is directed to construct these main extensions. 
B. The costs are recouped through special assessments and trunkage fees 

to the benefiting property owners. 
 

2. Developers may extend mains. 
 
A. The project is done by the developer under BPW inspections. 
B. The entire cost is paid by the developer. 

 
3. The BPW may extend mains to improve the system. 

 
A. The BPW constructs (usually with consulting engineer and contractor). 
B. The BPW pays the costs, and creates an assessment record indicating 

the costs to benefiting properties.  Trunkage, frontage, and /or stub fees 
must be paid in full at the time of connection. 
 
9.1.2 Review & Approval Process 

 
Plans and Specifications will most likely be received from a consulting engineer.  The 
review and approval process should include: 
 
1. Response letter to engineer with comments, changes, etc. 

 
2. Basic Design Requirements 

 
A. Hydrant spacing should be approximately 400 feet and be approved by 

the local Fire Department.  Spacing is dependent on zoning of area 
serviced. 

B. Dead ended mains over 500 feet shall be discouraged and looping 
policies shall be followed. 

C. Water mains in residential areas shall be a minimum of eight inches (8”) in 
diameter.  Commercial areas shall be twelve inches in diameter (12”). 

D. Adequate fire flows of 2000 GPM for 2 hours shall be able to be achieved. 
E. Access to fire hydrants is required.  Hydrants shall be public and within 

any and all easements and shall have an independent isolation valve. 
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F. Water Main utility easement shall be 20’ wide and centered over the as-
constructed location of the water main.  Any and all service valves shall be 
within the Public Right-of-Way or within any easement. 

G. Water mains shall be designed to have a horizontal separation of ten feet 
(10’) from any sewer, storm or sanitary, as measured from the outside of 
pipe to outside of pipe. 

H. Water mains shall be designed in accordance with the latest version of 
“Recommended Standards for Water Works” by the Great Lakes – Upper 
Mississippi River Board of State and Provincial Public Health and 
Environmental Managers (Ten States Standards). 

I. Design shall meet with all current BPW standards and specifications. 
 

3. After BPW review, the Engineer will submit corrected copies of each water 
extension. 
 
A. Three copies of each water extension shall be submitted to the MDEQ by 

the BPW for a construction permit. 
B. Electronic and field copies for BPW use. 

 
4. After all permits are issued, the project may be constructed. 

 
A. If the Engineer is hired by the BPW for project coordination and 

inspection, the BPW may rely on the engineer's inspector. 
B. If the Engineer is hired by a developer, the BPW Inspector must become 

heavily involved with the inspection. 
C. Proper construction and accurate as-built measurements must be 

received. 
 

5. After the project has been built and adequately tested, the following payment and 
documents must be received prior to placing the main into use. 
 
A. Payment of all outstanding assessments (only if applicable). 
B. Submission of as-built drawings. 
C. Submission of easements (only if applicable). 
D. Submission of dedication documents or Bill of Sale (only in case of a 

developer improved development which is not a plat). 
E. Submission of a project cost breakdown (only from a developer). 

 
6. In order to properly record and account for the extension, the following records 

must be updated: 
 
A. As-built filed and indexed. 
B. GIS system updated. 
C. Assessment district completed and turned over to the Assessor's Office 

(usually does not apply to developer improved projects). 
D. For the annual report a list for each fiscal year. 

http://10statesstandards.com/
http://www.hollandbpw.com/Vendor_Contractor/Pages/Construction_Guidelines.aspx
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7. A file with project information should be filed for each project with BPW Central 

Records. 
8. A written form of utility acceptance should be sent to the MDEQ. 

 
9.1.3 Ownership 

 
The BPW shall provide, own, maintain and specify all of its distribution Facilities 
including location, except as otherwise expressly provided by agreement between the 
BPW and a municipal entity.  No ownership rights to BPW Facilities shall pass to any 
owner(s), developer(s), or Customer(s) by reason of any contribution required 
hereunder. 

 
9.1.4 Availability of Water System Extension 

 
The BPW shall in its sole discretion determine whether or not any particular Water 
Distribution System extension shall be made, regardless of its intended use, and 
establish any special conditions or requirements that may apply, including but not 
limited to entering into an agreement with a developer, property owner(s) or 
governmental entity. 
 
Water Distribution System extensions are generally available throughout the water 
service area. Water Distribution System extensions may also be available outside the 
water service area to serve individual Customers. Water Distribution System extensions 
outside the service area shall be installed at the BPW’s discretion, and only with the 
approval of the local governing entity. 
 
Water Distribution System extensions shall be carefully examined if it will lead to a non-
looped water main over 1,000 feet in length. 
 

9.1.5 Water Main Looping Requirements 
 
The Water Distribution System shall be designed to meet fire flow standards, maximize 
reliability of service, maintain stable and adequate pressure, and provie the highest 
quality of water to all customers. 
 
Water main looping is important to meet these desired standards and is generally an 
accepted design requirement. 
 
Private developers provide design services to extend public water distribution to service 
their own development.  Water main looping requirements impose additional cost to the 
development and often benefit properties outside the development, raising disputes 
regarding equitable cost allocation. 
 
The intent of this Policy is to establish guidelines to determine when water main looping 
is required and how the cost for looping is allocated to affected developers. 
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Guidelines for Determining Water Main Looping Requirements 
 

1. Water main looping shall be required when dead ends cannot provide fire flows 
meeting state Insurance Service Office standards. 

2. Dead ends which can meet fire flow standards shall be minimized by looping 
whenever practical to assure maximum quality and reliability.  The loop shall be 
considered practical when the length of additional water main required to loop the 
dead end is 50% or less than the dead end itself. 

3. Water mains within a development site shall be extended to meet and connect to 
water mains adjacent to the site to provide water main looping. 

4. Water mains shall be extended to meet the property line of neighboring 
undeveloped land when requested by the BPW.  In these cases, dead ends are 
allowed on a temporary basis awaiting future development. 
 

Guidelines 
 

1. The developer shall pay the entire cost of looping including on-site and off- site 
water mains when the loop is necessary to provide adequate fire flows to his/her 
development. 

2. A developer shall pay the entire cost for a water main extended to the property 
line to meet and connect to an existing water main adjacent to the development.  
The location of this extension shall be at a location determined by the BPW. 

3. A developer shall pay the cost to extend the water main to the property lines of 
adjacent undeveloped land for future looping.  If the BPW cannot determine the 
best location for the water main extension, the developer shall provide adequate 
funds and right-of-way to allow the BPW to extend the water main at a future 
date. 

4. A developer shall pay for the size water main needed to provide fire flows.  If a 
developer desires to oversize to eliminate his/her cost for off-site looping he/she 
shall pay the oversize cost to his/her property line up to 50% of his/her dead end 
length.  The BPW shall pay oversizing above the developer needs if determined 
to be beneficial to the water distribution system.  Oversizing only applies to mains 
larger than eight-inches (8”) in residential areas and twelve inches (12”) in 
commercial and industrial areas. 

5. The BPW shall pay costs for looping outside the boundary of the development 
and that portion inside the development exceeding 50% in length of the original 
dead end when BPW requests the loop for other than meeting fire flow standards 
within the development. 
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10.0 Services 
 
All service stubs and connections to the water main must comply with the standards and 
specifications set forth by the BPW and the Michigan Plumbing Code.  All such lines 
and connections must be inspected either by BPW personnel or the local licensed 
Plumbing Inspector to insure compliance.  Complete descriptions of the specifications 
follow. 
 

10.1 Service Line Standards and Specifications 
 

1. All work performed in the public Right-of-way or dedicated easement must be 
inspected and approved by the BPW.  Installation of water leads shall be done in 
accordance with BPW Specifications. 

2. Water lines from the house to the main shall not be backfilled until inspection and 
approval has been given by the local licensed Plumbing Inspector. 

3. All locations of water service leads shall be approved by the BPW. 
4. The minimum size of water leads shall be 1”. 
5. Approved material for house leads: 

 
A. Sizes 1” through 2” shall be Type K copper - ASTM B-88. 
B. Sizes larger than 2” shall be ductile iron - AWWA C106, AWWA C110, or 

AWWA C 151. 
C. Any other materials for use on private property must meet with approved 

material list in Table 605.3 of the current Michigan Plumbing Code.  BPW 
recommends Type K copper for 2” and under and HDPE Polywrapped 
Ductile Iron for services larger than 2”. 
 

6. Fittings for copper leads shall be flared or compression type.  No soldered joints 
are allowed in any underground installations.  

7. All water service leads shall be installed at a minimum depth of 5’ with reference 
to the center line of the road.  Separation of water and sewer shall be in 
accordance with Section 603.2 of the current Michigan Plumbing Code.  The curb 
box shall be located 7’ from the property line or in a location approved by the 
BPW.  The service lead shall run at 90° to the main at the connection to the main 
and then 90° to the front of the building at the curb box. 

8. All customer service connections are for the exclusive use of the building in 
which the service is connected and shall not be shared with or extended by the 
customer to another building.  Customer service connections shall be installed 
from the water main to the customer’s building in the most direct manner 
consistent with good engineering practice.  The pipe comprising the connection 
shall cross only that legally described property upon which the building to be 
served is located unless an easement approved by the BPW is acquired. 
 
10.2 Installation of Service Lines 
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1. The installation of all water service facilities shall be under the direction of and 
subject to approval by the BPW. Only duly authorized persons shall be permitted 
to install a service connection from the BPW’s main to the customer’s premises.  

2. The customer shall pay for all labor and material required for the installation of 
service pipe from the water main to the customer’s water meter location.  

3. Each service shall consist of a corporation stop, necessary tubing or piping and 
curb stop complete with service box.  

4. Ductile iron service installations must be encased in high-density polyethylene 
with a minimum thickness of 8 mil. 

5. Ductile iron pipe laying and backfilling shall be performed in accordance 
ANSI/AWWA C600.  Copper services shall be installed in accordance with 
manufacturer’s recommendations. All ductile iron services shall be bedded with 
class II or III sand in accordance with Michigan Department of Transportation 
(MDOT) specifications. Bedding shall be placed in trench bottom to 6” below the 
bottom and 12” above the top of pipe and compacted to 95% density based on 
AASHTO T180. Backfill as appropriate:  
 
A. Inside the road right-of-way: driveways, sidewalks, parking areas, etc. 

shall be backfilled with Class II sand in accordance with MDOT 
specifications.  Place and compact material in continuous layers not 
exceeding 12” compacted depth. Compact to 95% density based on 
AASHTO T-180. 

B. Outside the road right-of-way: shall be backfilled with original excavated 
material reasonably free of roots, rocks, debris, large weeds and foreign 
matter as approved by BPW personnel.  Backfill shall be placed and 
compacted in continuous layers not exceeding 12” compacted depth. 
Compact to 95% density based on AASHTO T-180. 
 

6. Service lines up to 2” in diameter shall be tested by BPW personnel at the same 
pressure as the water main to which the service line is connected normally 
operates.  Service lines 2” and larger shall be inspected and pressure tested by 
BPW personnel at 150 psi for two hours.  The entire service line shall be 
completely free of leaks under test conditions.  Bacteriological samples must be 
taken and tested by BPW personnel in accordance with AWWA Standard C651.  
Tests taken or performed by other agencies will not be accepted. 

7. Property owners are allowed to connect to an existing water service stub whether 
they are licensed plumbers or not, as long as it is their own service. The private 
property owner is not allowed to alter or interfere with that portion of the service 
defined as the distribution system. 

8. At the time the new service is installed, all existing unused services must be 
terminated and abandoned. Such terminations must be inspected and approved 
by BPW personnel. 
 
10.3 Service to Multiple Buildings 
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Each separate building must have its own water service connection to the distribution 
main.  Any deviations from this policy must have written approval from the BPW. 
 

10.4 Maintenance of Service Connection, Thawing of Services 
 

1. It is the intent of the BPW that all underground water pipes in the right-of-way 
from the water main to the customer's property line or curb stop, whichever 
comes first be maintained by the BPW. This maintenance includes repair of 
leaking water service, curb box maintenance, and curb stop replacement.  

2. In case of frozen water lines within the Right of Way, the BPW shall provide a 
thawing service according to the following policy:  
 
A. The BPW will respond to requests to thaw frozen services. 
B. If the freezing occurs in the portion of the water service belonging to the 

BPW (i.e. from the main to the curb stop) the customer will not be charged 
for thawing. 

C. The BPW will bear the cost of lowering its portion of the water service if 
the freezing problem has been caused by the shallow depth of the service. 

D. The BPW may authorize the customer to run water to prevent additional 
freezing until the replacement can be made.  The additional water used 
will be deducted from the customer’s utility bill. 

E. If the freezing occurs after the BPW has lowered the water service from 
the main to the curb stop, the customer will be responsible for the cost of 
thawing the service. 

F. If the freezing problem is in the customer’s portion of the service the 
expense of rectifying the problem, should the customer choose to do so, is 
the responsibility of the Customer. 

G. Any damage caused to the customer’s portion of the service as a result of 
freezing and/or thawing must be repaired at the customer’s expense. 
 

3. A water customer whose current service is in sound working order, but who 
wants a larger service installed, must absorb the entire cost of replacement from 
the main to the building.  The customer’s plumbing contractor must terminate the 
old service at the time replacement occurs. 

4. A leaking service in the right of way between the curb stop and the main shall be 
terminated and replaced by the same size service, but not less than 1” diameter. 
The BPW will be responsible for the work and absorb the cost. 

5. If a customer elects to replace their portion of the water service due to 
inadequate flow caused by blockage in old pipes, the BPW, upon application by 
the customer, will replace the portion of the water service from the main to the 
curb stop, thus ensuring adequate flow throughout the service. The BPW will 
replace the service provided that the portion of the service from the main to the 
curb is approximately the same age as the customer’s portion and that the BPW 
confirms the low flow conditions. 

6. The BPW shall not be responsible for any loss or damage caused by improper 
installation of such water equipment or the negligence, want of proper care or 
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wrongful act of the customer or any of their tenants, agents, employees or 
contractors in installing, maintaining, using operating, or interfering with such 
equipment.  The BPW shall not be responsible for damage to property caused by 
spigots, faucets, valves, and other equipment that are open when water is turned 
on at the curb box, either when the water is turned on originally or when turned 
on after a temporary shutdown.  The customer shall keep their own service pipe 
from the curb stop in the right-of-way to the meter in good repair and free from 
leaks at its own expense. 
 
10.5 Protection of Curb Stop 

 
No person other than an employee of the BPW, or a licensed plumber authorized by the 
BPW, shall open or close the outside valve (curb stop in the right-of-way) on the 
Customer’s Service Connection. 
 
(Following sections are from the City of Holland Ordinance Code, Chapter 37: Water) 
 

Reconstruction of water main; new service; lien for charges. 
 

(a)   In the event the city repairs, restores, or reconstructs a water main and 
the city determines that the water supply system of the property owner is defective, 
violates the provisions of this chapter, or is otherwise functionally inoperable or 
incompatible with the newly installed water main, the property owner shall be 
responsible to install a new water service to the public main. All costs incurred for 
the new water service connection shall be paid by the property owner. 

(b)   The city shall be permitted to construct the new water service and enter 
on private property for such installation if a property owner fails to construct a new 
water service pursuant to subparagraph (a) hereof. The city shall recover from the 
property owner a fee determined by the board of public works for installing such 
service or device. If reimbursement is not paid within sixty (60) days after demand 
has been made by the city, the amount demanded shall be deemed a lien on the 
property for water service furnished to the property and shall be subject to 
foreclosure and enforcement in accordance with the statutes of this state. 
 

Inspections and sampling. 
 
All premises affected by this chapter shall be subject to inspection by the enforcing 
officer, and the enforcing officer may collect such samples for laboratory 
examination as he deems necessary for the enforcement of this chapter. 

 
10.6 Fire Service 

 
10.6.1 General 
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1. Unmetered water service for the sole purpose of fire protection is available. A flat 
monthly rate, based on the size of the service and other factors, shall be charged 
for such services. 

2. A fire service connection will be furnished only if adequate provision is made to 
prevent the use of water from such service for purposes other than fire 
extinguishing or maintenance of the fire fighting system. Size of the service 
connection to the main shall be subject to the approval or disapproval of the 
BPW. 

3. All external fire services shall be inspected and pressure tested by BPW 
personnel at 150 psi for two hours.  The entire service line shall be completely 
free of leaks under test conditions.  Bacteriological samples must be taken and 
tested by BPW personnel in accordance with AWWA Standard C651.  Tests 
taken or performed by other agencies will not be accepted. 

 
10.6.2 Rules and Regulations for Fire Service Installation 

 
1. Plans for fire service installations showing the following items, if used, must be 

submitted to the BPW for approval prior to installation: 
 
A. All underground piping - valves, hydrants, pits, etc. 
B. Sizing and material of all piping 
C. Domestic service connections 
D. Remote Fire Department pumper connection location and if a ball drip 

valve will be installed 
E. Backflow preventer type and locations 
F. Main drain and inspector test locations and discharge details 
G. Additive type and installation points 
H. Auxiliary supplies 
I. Elevated tanks 
J. Reservoirs 
K. Booster pumps 
L. Jockey pumps and supply piping detail 
 

2. Service installations must be encased in high-density polyethylene with a 
minimum thickness of 8 mil. 

3. Connections for domestic use must be made outside of the building, upstream of 
any post indicator valve and/or backflow preventer on the fire service, and 
require the installation of a separate curb stop and valve box. 

4. A minimum of a double check valve assembly is required on all new fire 
protection services.  For combined domestic water/fire protection services with 
fire department pumper connections, the installation of a reduced pressure 
backflow preventer is required. 
 

10.6.3 Fire Hydrant Use 
 



Holland Board of Public Works – Water Rate Book 

Water Rate Book  Page 42 

The BPW may approve the use of fire hydrants for purposes other than fire protection 
and distribution system maintenance. Such purposes may include provision of a 
temporary water service for construction, irrigation, drinking fountains, and swimming 
pools. 
 
1. A person who wishes to apply for permission to use a fire hydrant must complete 

an application at the BPW office.  Approval of the application is at the sole 
discretion of the BPW. 

2. All water drawn from a fire hydrant will be metered using a temporary meter 
provided by the BPW.  The user will be charged a rate according to the fee 
schedule for water use. 

3. A rental charge will be required for the use of the hydrant and the backflow 
prevention device.  Rental rates will be charged according to the current fee 
schedule. 

4. Hydrant Usage Rules: 
 
A. Hydrants must be fully open and controlled with a meter valve. 
B. Meters shall not be attached overnight and shall be brought in at the end 

of each work day. 
C. Any persons using water from a fire hydrant must use the APPROVED 

backflow prevention equipment provided by the BPW. 
D. The customer is responsible for the cost of repair or replacement due to 

loss of or damage to hydrants and equipment issued, and will be charged 
a replacement fee for any equipment not returned to the BPW in usable 
condition. 
 

5. If a user does not comply with the above usage rules, the BPW may prohibit 
them from further use of hydrants. 

 
10.6.4 Private Fire Hydrants 

 
1. Private hydrants are not permitted without BPW and local Fire Department 

approval. 
2. Private hydrants must be painted all red, if installed. 
3. Private hydrants must be operational at all times and must be maintained in 

accordance with the requirements of the local Fire Marshal. 
4. Weep drains in private hydrants must be plugged. 
5. Private hydrants may only be used for fire system maintenance unless a BPW 

issued hydrant meter and backflow preventer are used. 
6. All water drawn from a private hydrant will be metered using a temporary meter 

provided by the BPW.  The user will be charged a rate according to the fee 
schedule for water use. 

7. A rental charge will be required for the use of the hydrant and the backflow 
prevention device.  Rental rates will be charged according to the current fee 
schedule. 
 

http://www.hollandbpw.com/SiteCollectionDocuments/Water/Hydrant%20Meter%20Rental%20Form.pdf
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10.6.5 Remote Fire Department Connections 
 
Fire Marshal or local jurisdictional Fire Department personnel shall witness underground 
piping installation for remote connections. 
Installation requirements with a Ball Drip Valve downstream of a double check valve 
assembly: 
 
1. Soils must be well draining (sand or gravel), AND 
2. Groundwater levels must be below the draining valve, AND 
3. There is no evidence or record of groundwater contamination in the area, AND 
4. Ball drip valves is placed on a minimum of six (6) inches of pea stone.  

Installation shall include a tile (drain pit) to the surface with an access cover so 
soil and groundwater conditions can be verified.  Ball drip valve can not be 
installed in a sealed pit or vault unless it drains via gravity to an open air situation 
(i.e. a pit is installed with a drain away to the side of a bank; draining to a storm 
sewer is not allowed). 
 

If the above conditions can not be met, then a drain pit is not required but a RPZ 
(Reduced Pressure Zone Backflow Preventer) must be installed on the fire service 
inside the building. 
 

10.6.6 Automated Sprinkler Systems 
 
The local Building Official approves and inspects the plans, internal piping and 
installation of the backflow preventer.  The local Building Official will require records of a 
flow test on the public main for supply pressures and flow rates.  The flow test shall 
have been conducted within the previous year without any major changes to the public 
distribution system. 
 
Backflow preventer: 

 
1. Installation shall be the appropriate double check valve assembly or a reduced 

pressure zone assembly.  Double Check Detector Assemblies (DCDA) and 
Reduced Pressure Detector Assemblies (RPDA) are not allowed since the 
Holland BPW does not read the detector meters. 

2. Backflow preventers are not required on the fire suppression system for deluge, 
pre-action or dry pipe systems.  However, if a remote FDC with a ball drip valve 
is installed on one of these systems, backflow prevention will be required. 

3. Installation per ASSE Seal Authorizations including direction of flow (horizontal, 
vertical flow up, etc.).  Assembly must include listed valves and test cocks. 

4. Backflow preventer shall be tested (Michigan Plumbing Code 312.9.2) at time of 
installation with copy submitted to the BPW. 
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11.0 Booster Pumps 
 
Where the Customer uses a booster pump to increase pressure to the Customer’s 
internal plumbing, the pump shall be of such capacity to maintain the suction side of the 
pump at or above 20 psi.  
 
Where a jockey pump is used to maintain pressure on fire sprinkler systems or other 
unmetered Fire Service, the jockey pump must take suction from a metered Customer 
Water Service.  
 
The Customer shall suitably pipe, valve and protect all booster pumps such that the 
boosted pressure will not cause backflow into the BPW’s Water Distribution System.  
All booster pumps having a capacity that could develop velocities in excess of 10 feet 
per second in the Customer Water Service shall have modulating valves installed on the 
discharge so that start-up or shut-down pressure surges will not be generated back into 
the BPW’s Water Distribution System. 
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12.0 Cross-Connection Control 
 
12.1 General 

 
Any user of water from the Holland water supply system shall comply with the City of 
Holland Cross Connection Control Program, which is on file at the BPW Service Center.  

 
12.1.1 Policy 

 
1. Cross connections of the public water supply system including, but not limited to, 

the following are prohibited: 
 
A. Between a public water supply system and a secondary water supply 
B. By submerged inlet 
C. Between a lawn sprinkling system and the public water supply system 
D. Between a public water supply system and piping which may contain 

sanitary waste or a chemical contaminant 
E. Between a public water supply system and piping immersed in a tank or 

vessel which may contain a contaminant 
 

2. The BPW shall have the authority to inspect any premises to determine the 
presence of an existing cross-connection. If a cross-connection is discovered, the 
expense of its elimination shall be that of the property owner on which such 
cross-connection exists. The amount of time allowed for completion of the 
necessary corrections shall be determined by the degree of hazard involved. 

3. Any user of the Holland water supply system shall obtain approval from the BPW 
for any proposed corrective action or protective device before use or installation. 
No person or persons shall remove a backflow prevention device without 
permission of the BPW. 

4. When a secondary water supply is used in addition to the public water supply, 
exposed public water and secondary water piping shall be identified by 
distinguishing colors or metal tags. These identifying markings shall be so 
maintained that each pipe may be traced readily in its entirety. Failure to identify 
piping adequately will make it necessary to protect the public water supply at the 
service line valve in a manner acceptable to the BPW. 

5. The BPW shall discontinue water service after reasonable notice to any person 
owning any property where a cross-connection in violation of this ordinance 
exists. If the correction has not been made in such time as ordered, the BPW 
shall physically separate the Holland water supply from such piping system in 
such a manner that the two systems cannot again be connected by an 
unauthorized person. The BPW may take such other precautionary measures as 
necessary to eliminate any danger of contamination to the Holland water supply 
system. Water service to such property shall not be restored until such cross-
connection has been eliminated. 
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6. Any person causing contamination of the water supply due to backflow shall 
indemnify the BPW for any additional expenses including attorney fees and costs 
caused by such a backflow, or any other pertinent factors. 
 
12.2 Cross Connection Ordinances 

 
(Following sections are from the City of Holland Ordinance Code, Chapter 37: Water) 
 

Cross-connections prohibited. 
 
Cross-connections of the public water supply system or source including, but not 
limited to, the following are prohibited: 

(a)   Between a public water supply system and a secondary water supply. 
(b)   By submerged inlet. 
(c)   Between a lawn sprinkling system and the public water supply system. 
(d)   Between a public water supply and piping which may contain sanitary 

waste or a chemical contaminant. 
(e)   Between a public water supply system and piping immersed in a tank or 

vessel which may contain a contaminant. 
 

Local cross-connection control program. 
 
Any user of water from the Holland water supply system shall obtain written approval 
from the board of public works for any protective device or corrective action before 
use or installation. 
 

Correction and protective devices. 
 
Any user of the Holland water supply system shall obtain written approval from the 
board of public works for any proposed corrective action or protective device before 
use or installation. The total time allowed for completion of the necessary corrections 
shall be determined by the degree of hazard involved, and the time required for 
correction. 
 

Piping identification. 
 
When a secondary water service is used in addition to the Holland water supply, 
exposed Holland water and secondary water piping shall be identified by 
distinguishing colors or metal tags and so maintained that each pipe may be traced 
readily in its entirety, it will be necessary to protect the Holland water supply at the 
service connection in a manner acceptable to the water department. 
 

Inspection. 
 
The water department of the board of public works, City of Holland, or any 
representative thereof shall have the authority to inspect any premises to determine 
the presence of an existing cross-connection. 
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Discontinuance of water service. 
 
The water department of the board of public works is hereby authorized to 
discontinue water service after reasonable notice to any person owning any property 
where a cross-connection in violation of this Code exists. The water department may 
take such other precautionary measures as necessary to eliminate any danger of the 
contamination of the Holland water supply system. Water service to such property 
shall not be restored until such cross-connection has been eliminated. 

 
12.3 Installation of Backflow Prevention Devices 

 
The Customer will be required to install a backflow prevention device on a Customer 
Water Service to assure containment when the BPW determines that an unprotected 
Cross-Connection exists.  The backflow prevention device shall be purchased, installed, 
tested and maintained by the Customer.  The Customer must obtain the BPW’s 
approval of the type and manufacturer of the device.  The Customer shall install the 
device at the termination of the Customer Water Service at the outlet side of the 
secondary valve and shall be installed in accordance with good design practice. 
Unprotected bypasses are not permitted. 
 
If, in the opinion of the BPW the building use represents an extreme hazard, or that 
multiple hazards exist within the building, or Customer Piping (internal or external) is too 
complex to provide for reasonable inspection, or there exist a high potential for future 
cross connections, a backflow prevention device may be required at the Service 
Location, in addition to internal protection.  
 

12.4 Inspection and Maintenance of Backflow Prevention 
Devices 

 
Backflow prevention devices must be installed in an area that will permit easy access 
for inspection, testing, and maintenance.  The BPW shall specify inspection and testing 
of all backflow prevention devices on a regular schedule.  If a device is found to be 
defective, the Customer shall repair or replace the equipment as necessary within thirty 
days.  The Customer shall then notify the BPW of compliance.  Test results shall be 
sent to the BPW Water/Wastewater Services Department.  The BPW will conduct a 
follow up inspection to ensure compliance. 
 
The Customer shall permit access for inspection by the BPW of any backflow 
prevention devices and all internal plumbing with reasonable prior notice. 
 

12.5 Compliance 
 
The Customer must immediately correct any potentially hazardous backflow condition 
found during an inspection of internal plumbing. Failure to take adequate corrective 
action may result in termination of water service. 
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12.6 Severe Hazard Locations 
 
Customer Water Services serving the following Facilities must be protected against 
backflow. A safe air gap or reduced pressure backflow preventer is generally specified 
for the following uses: 
 
1. Hospitals, clinics, sanitariums and biological research centers 
2. Morgues, funeral homes and other places with autopsy Facilities 
3. Waste-treatment plants (both solid and liquid waste) 
4. Chemical plating plants 
5. Industrial plants having complex plumbing systems not visually traceable in their 

entirety 
6. Premises with an auxiliary water supply 
7. Premises where inspection is restricted 
8. Laboratories 
9. Marinas 
10. Food and beverage processing plants 
11. Petroleum processing or storage plants 
12. Radioactive material processing plants 
13. Premises with reclaimed water systems 
14. Facilities using treated water for process purposes 
15. Car Washes 

 
A pressure-type vacuum breaker is recommended for the following uses:  
 
1. Underground lawn sprinkler systems 
2. Irrigation systems 

 
12.7 Secondary Supplies 

 
A Customer’s potable water plumbing cannot be connected to any well-water or surface 
water source, or to any water storage tank not approved by the BPW. 



Holland Board of Public Works – Water Rate Book 

Water Rate Book  Page 49 

13.0 Schedule of Fee & Charges 
 
The following sections are links the Holland Board of Public Works’ current rates pages.  
Current rates have been approved by the HBPW Board and Holland City Council.  The 
rates can also be found on the HBPW’s website at www.hollandbpw.com. 

 
13.1  Residential Water Rate 

 
The link below takes you to the Residential “Service Rates” page on the HBPW website.  
Please click on the “Water Rate” link. 
 
http://www.hollandbpw.com/residential/Pages/Service_Rates.aspx 
 

13.2 Residential Water & Sanitary Sewer Charges & 
Assessments 

 
The link below takes you to the Residential “Service Rates” page on the HBPW website.  
Please click on the “Water & Sanitary Sewer Charges & Assessments” link. 
 
http://www.hollandbpw.com/residential/Pages/Service_Rates.aspx 
 

13.3  Business Water Rate 
 
The link below takes you to the Business “Service Rates” page on the HBPW website.  
Please click on the “Water Rate” link. 
 
http://www.hollandbpw.com/business/Pages/Service_Rates.aspx 
 

13.4  Business Water & Sanitary Sewer Charges & Assessments 
 
The link below takes you to the Business “Service Rates” page on the HBPW website.  
Please click on the “Water & Sanitary Sewer Charges & Assessments” link. 
 
http://www.hollandbpw.com/business/Pages/Service_Rates.aspx 
 

13.5  Fee Schedule 
 
The link below will open the current Fee Schedule for Services. 
 
http://www.hollandbpw.com/SiteCollectionDocuments/Rates/Fee_Schedule.pdf 

http://www.hollandbpw.com/
http://www.hollandbpw.com/residential/Pages/Service_Rates.aspx
http://www.hollandbpw.com/residential/Pages/Service_Rates.aspx
http://www.hollandbpw.com/business/Pages/Service_Rates.aspx
http://www.hollandbpw.com/business/Pages/Service_Rates.aspx
http://www.hollandbpw.com/SiteCollectionDocuments/Rates/Fee_Schedule.pdf

	1.0 Water Service Area
	2.0 Definitions
	3.0 General Provisions
	3.1 Obligations
	3.2 Rules and Regulations
	3.3 Rate Revision

	4.0 Service Conditions
	4.1 Description of Service
	4.2 Service Interruption
	4.3 Customer Responsibilities
	4.3.1 Protection of Customer’s Equipment
	4.3.2 Water Service Applications


	5.0 Use of Service
	5.1 General
	5.2 Access
	5.3 Customer Piping and Equipment
	5.4 Water Quality and Disturbances
	5.5 Theft
	5.6 Termination of Service
	5.7 Disconnects and Resumes
	5.8 Water Use Reduction
	5.8.1 Public Awareness
	5.8.2 Odd-Even Lawn Sprinkling
	5.8.3 Odd-Even Sprinkling-Midnight to Noon
	5.8.4 Total Ban on Sprinkling and Non-essential Use of Water

	5.9 Shut-Off Policy
	5.9.1 Purpose and Scope
	5.9.2 General Requirements
	5.9.3 Medical Emergency Customers
	5.9.4 Complaint Resolution Process
	5.9.5 Miscellaneous Provisions


	6.0 Metering
	6.1 General
	6.2 Temporary Metering
	6.3 Meter Location
	6.4 Meter Horn Policy
	6.4.1 Rules and Regulations for Meter Horns

	6.5 Maintenance of Meter, Meter Connections and MTUs
	6.6 Meter Calibration
	6.7 Meters for Sprinkling and Other Seasonal Uses
	6.7.1 Drainage Pit Policy and Requirements
	6.7.2 Meter Pit Policy and Requirements

	6.8 Bypasses Around Meters
	6.9 Upsizing/Downsizing Meters

	7.0 Application of Rates
	7.1 Charges
	7.2 User Responsibility for Charges
	7.3 Customer Classifications
	7.4 Readiness to Serve Charges
	7.5 Connection Fees, Assessments and Trunkage Charges

	8.0 Responsibility for Payment of Bills
	8.1 Receipt of Payment
	8.2 Late Charges
	8.3 Estimated Consumption
	8.4 Billing Errors
	8.5 Account Security Deposits
	8.5.1 Liens as Security


	9.0 Water System Extensions
	9.1 General
	9.1.1 Request for Distribution System Extension
	9.1.2 Review & Approval Process
	9.1.3 Ownership
	9.1.4 Availability of Water System Extension
	9.1.5 Water Main Looping Requirements


	10.0 Services
	10.1 Service Line Standards and Specifications
	10.2 Installation of Service Lines
	10.3 Service to Multiple Buildings
	10.4 Maintenance of Service Connection, Thawing of Services
	10.5 Protection of Curb Stop
	10.6 Fire Service
	10.6.1 General
	10.6.2 Rules and Regulations for Fire Service Installation
	10.6.3 Fire Hydrant Use
	10.6.4 Private Fire Hydrants
	10.6.5 Remote Fire Department Connections
	10.6.6 Automated Sprinkler Systems


	11.0 Booster Pumps
	12.0 Cross-Connection Control
	12.1 General
	12.1.1 Policy

	12.2 Cross Connection Ordinances
	12.3 Installation of Backflow Prevention Devices
	12.4 Inspection and Maintenance of Backflow Prevention Devices
	12.5 Compliance
	12.6 Severe Hazard Locations
	12.7 Secondary Supplies

	13.0 Schedule of Fee & Charges
	13.1  Residential Water Rate
	13.2 Residential Water & Sanitary Sewer Charges & Assessments
	13.3  Business Water Rate
	13.4  Business Water & Sanitary Sewer Charges & Assessments
	13.5  Fee Schedule


