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This service provides broadband services on the Holland BPW fiber optic network. Service
charges and installation charges will apply as noted.

Residential Digital Bandwidth Rates

Charges are per connection. Internet Connection service is provided for Internet services
only. All Services connection is offered for connections providing voice, whether POTS or
VolIP, and video content. Bandwidth rates over 5.0 Mbps are charged at the Commercial

Digital Bandwidth Rates.

Commercial Digital Bandwidth Rates

Bandwidth

1.0 Mbps
1.5 Mbps
2.0 Mbps
3.0 Mbps
4.0 Mbps
5.0 Mbps

Internet Connection

$13.00
$16.00
$19.00
$22.00
$25.50
$28.50

All Services

$31.50
$35.00
$38.00
$41.00
$44.00
$47.50

Charges are for nodes connected to the Holland BPW fiber network. Installation charges
apply to service provided under this rate schedule. Customers with one network

connection will be charged at the Additional Node rates for additional network

connections to the customer’s network provided the application for service and billing for
additional nodes go to the same customer as the First Node billing. All bandwidths are
nominal bandwidth rates. Actual bandwidth throughput may be less due to routing
overhead and other factors beyond the control of the Holland BPW.

Tier 1

Bandwidth
0.5 Mbps
1.0 Mbps
1.5 Mbps
2.0 Mbps
3.0 Mbps
4.0 Mbps
5.0 Mbps
6.0 Mbps
7.0 Mbps
8.0 Mbps
9.0 Mbps
10.0 Mbps

First Node

$45.50
$53.50
$62.00
$70.50
$87.50
$104.00
$121.00
$137.50
$154.50
$171.50
$188.00
$205.00

Additional Node

$39.00
$46.50
$54.50
$62.00
$77.00
$92.50
$107.00
$123.00
$138.00
$153.50
$168.00
$184.00
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Tier 2

Bandwidth First Node Additional Node

20 Mbps $231.00 $207.00

30 Mbps $255.00 $226.00

40 Mbps $278.50 $246.00

50 Mbps $302.00 $265.50

60 Mbps® $325.50 $284.50

70 Mbps $349.50 $304.00

80 Mbps $373.00 $323.50

90 Mbps $396.50 $343.00

100 Mbps $420.00 $362.50

Tier 3

Bandwidth First Node Additional Node

200 Mbps $504.00 $420.00

300 Mbps $572.50 $472.50

400 Mbps $640.50 $525.00

500 Mbps $709.00 $577.50

600 Mbps $777.00 $630.00

700 Mbps $845.50 $682.50

800 Mbps $913.50 $735.00

900 Mbps $982.00 $787.50

1000 Mbps $1050.00 $840.00

2000 Mbps $1732.50 $1364.00

Dark Fiber Rate
The Dark Fiber Rate applies to leasing of dark fiber. Dark fiber includes no electronic
equipment and is a straight through ‘glass only’ connection between two points. The
aggregate minimum billing per customer is $1000.00 per month.

$0.0105 per strand per foot per month

Installation and Setup

1. Setup fee per installation is $368.00. This charge applies when the installation of new
or additional equipment is required to connect to the Holland BPW fiber network.

2. Equipment lease fee is a one time charge of $683.00 for equipment to provide
services up to 100 Mbps. Equipment lease fees over 100Mbps will be provided upon
service request application.

3. Port configuration fee is $104.00 per port. This charge applies to customers who are
currently connected to the Holland BPW fiber network and desire to:

a. Change bandwidth
b. Change network configurations such as IP addressing or VLAN assignment
c. Change service provider.

4. Fiber installed in existing conduit or over lashed on existing fiber is charged at $1.58
per linear foot.

5. Aerial fiber installation is charged at $4.20 per linear foot.

6. Underground fiber installation is charged at $8.40 per linear foot.
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Terms of Service
Dark Fiber
The terms of service for the lease of dark fiber are specified in the Holland BPW Dark
Fiber Lease Agreement.

Approved:
Board of Public Works, March 7, 2011
Holland City Council, March 16, 2011

Revision:
Fifth
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