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Holland Board of Public Works
Rate A
(Bill Codes: EAR, EAE)

Effective Date:
Rate increase effective for bills issued June 1, 2011 and thereafter.

Availability:
Available for all residential domestic customers

Character of Service:
Alternating current, 60 hertz, single phase, 120/240 nominal volts.
Three phase service as required — subject to availability.

Rates:
Readiness to Serve Charge..........ccoocvevviinevnnnnnnn. $5.99 per month plus
Renewable Energy Charge..........cccoooviieeiiiiiinnnnn. $3.00 per month plus

Delivery Charge..........cooviiiiiiii e e, $0.0360 per kWh

Energy Charge................ $0.0490 per kWh per month (November — April)
Energy Charge................ $0.0594 per kWh per month (May — October)

Space Heating:
Where a customer has permanently installed and uses electric heating equipment as the
primary source of space heating, the following rate of charges shall become effective:

$0.0416 per kWh in excess of 650 kwWh per month (November - April)

Supplemental Space Heating:
Where a customer has permanently installed and uses electric space heating equipment,
provided such uses are measured through a separate meter at 240 volts, the following
rate of charges becomes effective:

$0.0416 per kWh per month (November - April)

Minimum Charge is the sum of the charges listed below on all active accounts** per meter.
o Readiness to Serve Charge
e Renewable Energy Charge
e Energy Optimization Charges (Please refer to the Energy Optimization Charge
Schedule)

**Active accounts are services with installed meters that are available for customer use.

Terms and Conditions of Service:
The obligations of both parties commence when the Board of Public Works begins to
supply service and continues until either party has received from the other any form of
communication (i.e. email, telephone call, or written) notice to discontinue service; and
thereafter for a reasonable time for making disconnections not-to-exceed ten (10) days.

Service hereunder will be furnished only to a simple occupancy. Where a business and
residence are combined in one premise, service will not be furnished under this rate.
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Motors of more than 5 horse power rated capacity will not be served under this rate
without prior Board of Public Works approval.

The rate is subject to revision at any time during the Term of Service upon approval by
the Board of Public Works and City Council.

The interruption of electric current delivery in whole or in part under this schedule shall
not be the basis for claims for damage or loss.

Service will be further governed by the Board of Public Works standard rules and
regulations.

Approved:

Board of Public Works, May 09, 2011
Holland City Council, May 18, 2011
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