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     Holland Board of Public Works
625 Hastings Avenue

Holland, MI 49423

616-355-1500

Winter Shut-off Protection and Payment Plan Application
Name:





Account#:





Address:











Service Address (if different from above):






Driver’s License or Michigan I.D.#                                                                 .
Phone Number:


                    Current Age*:                     

To qualify for the Winter Shut-off Protection and Payment Plan, you must fall under at least one of the three following categories (please complete any that apply):

1. Your annual household income does not exceed 150% of the published poverty level, as published by the United States department of health and human services.
Your Annual Household Income:





2. You receive one of the following (please check any that apply and attach documentation demonstrating your use of these services):
□ Assistance from a state emergency relief program


□ Food stamps


□ Medicaid
3. You are currently age 65 or older.* 

Current Age:


                                                   
.  
Depending on the current status of your account and your eligibility in the Winter Shut-off Protection and Payment Plan, you will be enrolled in one of the following two payment options:
1. Temporary Reduced Payments: During the heating season from November 1st to March 31st, your monthly bill will equal 7% of your estimated annual bill.  Beginning April 1st following the heating season, the payment plan will end, and any usage accrued over the agreed upon temporary payment amounts will be treated as arrearage payments.  
2.
Other Payment Plan: Any other mutually agreed upon payment plan by you and the Holland Board of Public Works.  To qualify for this option, you must also demonstrate within 14 days of this application, that you have applied for state or federal heating assistance.
Note: If an arrearage, or past due amount, exists at the time of application, the arrearage amounts will be split into equal monthly payments from the time of application until the start of the heating season, November 1st.  Any arrearage that accrues during the heating season will also be split into equal monthly payments from April 1st until November 1st. 
Failing to comply with the terms and conditions of either of these two Winter Shut-off Protection and Payment Plan options will result in a shut-off of service*.

Monthly Installment Payments:  If you are currently delinquent on a pre-existing payment arrangement, the delinquent amount will be split evenly into monthly installments in addition to your monthly bill until November 1st of the next heating season.

* Customers aged 65 years or older automatically qualify for Winter Shut-off Protection for the heating season, November 1st to March 31st, and can not be shut off during that period, regardless of account status.
PLEASE READ THE FOLLOWING STATEMENT AND SIGN BELOW:

The information I provided is true and accurate to the best of my knowledge.

Name (please print):                                                                                    .
Signature:                                                                                                     .

Date:                                                                                                             .
